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1.  Title

This Award shall be known as the Pioneer Bass Point Quarry Site Award 2003.

2.  Status and Scope

2.1
This Award applies to employees of the Company who are engaged at the Bass Point Quarry under the classifications contained in Clause 3 - Wages and Classifications of this Award.

2.2
This Award is a complete code of conditions applicable to employment by the Company at the Bass Point Quarry. This Award replaces existing Award or agreement that apply at this site.

2.3
Where there are inconsistencies between this Award and the Quarry Industry (State) Award then the provisions of this Award shall prevail to the extent of the inconsistency, so that the parties will not be disadvantaged.

3.  Wages and Classifications Structure

3.1
The intention of this classification structure is to provide employees at Bass Point Quarry with:

(i)
the opportunity to improve the range of skills of each employee; and

(ii)
the opportunity for employees to perform work in higher classifications when such opportunity exists and for the employees to be paid accordingly for work performed in a higher classification.

3.2
Employees who hold skills must be given an opportunity to use those skills so that they do not erode. Likewise the Company is entitled to require that employees utilise skills that they hold.  If employees progress to higher classifications and refuse to use their skills at those higher classifications then those employees will be reclassed to lower classifications levels unless their refusal to utilise skills was based on safety or medical grounds (certified by an agreed medical provider).

3.3
The wage and classification structure, which applies at Bass Point Quarry, is as follows:

Level 1

(Note: An employee shall remain at this level for no more than 6 months from date of commencement)

Induction - OH&S, environmental, etc.

Confined spaces

General Cleaning

Fuel Cart

Greasing - basic

Trade Assistant in General

Including Training for Level 2

Level 2

All skills and duties contained in Level 1

Bob Cat

Wash Plant

Spare Loader Driver

Ship Loader Tail end

Rescreening Plant

Pug Mill

1st Aid Certificate (Company Course)

Level 3

An operator at this level shall have all the skills and be able to perform all duties as set out in levels 1 & 2 and shall be able to perform at least four level 3 operations as set out below:

Primary Crusher

Secondary Crusher

Ship loader

Weigh Bridge

Face loader

Dump Trucks - Up to 80tn

Dispatch Loader

Water Cart

Level 4

An operator at this level must have all the skills and be able to perform all the duties set out in Level 1, 2 and 3.

Trades Level 1

A Trades level 1 is an employee who has acquired a relevant trade certificate and is engaged in maintenance work at the quarry.

Trades Level 2

A Trades level 2 is an employee who has had 12 months experience working in the quarrying industry as a Trades Level 1.

Trades Level 3

A Trades Level 3 is an employee who has gained Trades Level 2 classification and can perform at least two level 3 - operator skills to be used in an emergency situation or as an assistant in training.

Team Leader

A Team Leader shall be appointed by the Company to lead each self managed team. The responsibilities of a Team Leader shall be:

(i)
Leadership of team to achieve agreed performance targets.

(ii)
Communication with other teams.

(iii)
Placement of personnel in co-ordination with shift supervisor.

(iv)
Liaison with management.

(v)
Reporting to management of potential safety and/or environment risks or breaches.

(vi)
Admin/Clerical - Performance Indicator Reporting.

3.4
Training will be provided to employees on the following basis:

(i)
The business must have a demonstrated need for training before training opportunities can be offered; and

(ii)
Applications for training opportunities will be assessed on merit. Decisions on which applicants will be offered training opportunities will be the decisions of the Company made in consultation with Team Leaders.

3.5
Wage Levels
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	Team Leader
	
	
	
	Team Leader
	
	

	Confined Space
	
	
	
	Confined Space
	
	

	First Aid Certificate
	
	
	
	First Aid Certificate
	
	


4.  Casual Employees

The principles covering casual employment at Bass Point Quarry are as follows:

(i)
Casuals will be employed to cover periods of peak workload or extended absences occurring for any reason.

(ii)
There will be no seniority of casuals and there will no claim by either the employees or the union to establish casual seniority.

(iii)
Casuals may be used to cover core positions should permanent employees who normally occupy those core positions be unavailable for any reason.

(iv)
The Company will use its best endeavours to employ casuals who are properly trained prior to covering work at the site.

(v)
The Company will not use casual employment to run down or reduce the number of permanent employees at the site.

5.  New Employees

Where a person is employed in a permanent position, the first three (3) months of permanent employment will be deemed to be a probationary period. This is irrespective of any prior experience or service.

6.  Sub Contractors

The parties acknowledge and agree that the use of sub-contractors is a necessary part of the functions of the Bass Point Quarry.

The use of sub-contractors will be a matter for the discretion of the Company. The company will consult with employees before contractors are used where practical. The Company agrees that sub-contractors shall not be used to run down or replace the number of existing permanent employees, nor shall sub-contractors be used to carry out core production functions.

7.  Stop Work Meetings

Where employees hold meetings for the purpose of discussing site-related issues then employees will be paid at the ordinary time rate of pay for those meetings provided that:

(i)
The Company has agreed prior to the meeting being held that the meeting will be a paid meeting; and

(ii)
The weighbridge, sales loader, secondary crushing plant, bin truck and pug mill will continue to work if required; and

(iii)
The meeting is no more than one (1) hour duration unless the Company has agreed otherwise prior to the meeting being held.

8.  Ship Loading

It is the aim of the parties bound by this Award to ensure that ship loading is carried out without delay and in a cost effective manner.  It is agreed that ship loading shall take place as follows:

(i)
The ship will be loaded by quarry employees.  If no competent quarry employees are available then the Company may introduce contract labour after consultation for the purposes of berthing and unberthing the vessel.

(ii)
Manning levels for the purposes of berthing and unberthing the vessel shall be four (4) employees comprised of three (3) quarry employees and one (1) outside employee being a member of the MUA.

(iii)
Dispute Situations

Where loading of the ship has commenced at the quarry it is agreed that if an industrial dispute arises over any matter whatsoever quarry employees will continue to load the vessel regardless.  Where a ship has been ordered and an industrial dispute arises within 24 hours prior to the arrival time of the ship, employees will load the ship on its arrival at the quarry.  The parties agree that in all dispute situations the provision of Clause (19) Dispute Procedure of this site Award will be followed in all respects.

*  Also refer to "attachment 1" regarding Ship loader attendant conditions.

9.  Shift Arrangements

9.1
The hours of work for permanent employees on day shift shall be from 6.00am to 2.30pm, which shall include a twenty (20) minute unpaid lunchbreak.

9.2
The hours of work for rotating shift employees performing day shift shall be from 6.00am to 2.00pm that shall include a paid lunch break of twenty (20) minutes.

9.3
The hours of work for employees on afternoon shift shall be from 2.00pm to 10.00pm that shall include a paid lunch break of twenty (20) minutes.

9.4
All positions, which require more than one shift for their complete operation, shall be designated as shift positions. Employees in shift positions shall be required to work on a "week about" rotation system unless otherwise agreed between the employees concerned and the Company.

9.4.1
In the situation where a position is changed to a shift position and the normal operator has been in that position continuously for no less than 12 months, it shall be at that operator’s discretion to rotate.

9.5
The hours of work referred to in this clause are applicable from Monday to Friday. All work on Saturday and Sunday shall be regarded as overtime work for the purposes of this site Award.

10.  Overtime

Overtime opportunities will be made available according to the needs of the business. It is agreed that where overtime opportunities arise they will be offered on the following basis:

(i)
The opportunity to perform overtime will first be offered to the employee performing the job in question on the particular day or shift concerned.

(ii)
If that employee rejects the offer of overtime then overtime will be offered to other employees at the discretion of the Team Leader and the Company.

(iii)
Employees must be able to perform reasonable overtime at the direction of the Company but all overtime must be performed within the boundaries of existing Occupational Health and Safety legislation with respect to the issues of fatigue and working hours.

11.  Payment of Wages

Where an incorrect wages payment is made to an employee then the following procedure shall apply:

(i)
If the incorrect payment has arisen due to an error by the employee (e.g. the incorrect recording of hours of attendance) then the correction to the wages payment will be affected at the next pay period.

(ii)
If the incorrect payment has arisen by fault of the Company then the correction to the wages payment must be made as soon as possible. (This issue is to be discussed in the 2004 EBA).

12.  Operation of Overhead Bins

A Sales Loader Operator will be present at the quarry at all times when trucks are being loaded out of the overhead bins.

13.  Disciplinary Procedure

Where the performance or behaviour of an employee requires the Company to carry out any form of correction or discipline in respect of that employee then the following procedure shall apply:

(i)
The employee will be the subject of verbal counselling by the Team Leader.  The purpose of this verbal counselling by the Team Leader is to clarify and explain to the employee the standards of performance and behaviour expected by the Company and the areas in which the employee needs to correct or improve in order to meet those standards.

(ii)
If the employee continues to fail to meet the standards of the Company then the Site Team Leaders as a group shall conduct a further verbal counselling session with the employee.

(iii)
If the employee continues to fail to meet the standards of the Company then the Quarry Manager has the right to issue a formal written warning to the employee. It is agreed between the parties to this Award that a written warning may lead to disciplinary action of the following kind:

The transfer of the employee concerned to another position within the quarry;

Suspension;

Termination.

(iv)
Where an employee is guilty of serious misconduct then the Company has the right to terminate that employee without notice. It is agreed that serious misconduct shall include but not be limited to theft, fighting on site, consumption of illegal drugs and unauthorised alcohol on site, interference with the clock card of another employee, acting in any manner that may seriously endanger the health and safety of either the employee concerned or other employees on site.

14.  Staff Performing Award Covered Work

The Company’s staff are permitted to perform work within the scope of the Quarry Industry (State) Award only in the following circumstances:

(i)
Where the safety of any person on site is endangered and the performance of the Award work by the staff member will act to reduce or eliminate that danger.

(ii)
Where the staff member is being trained in respect of the Award work is therefore under the supervision of an employee otherwise covered by this site Award.

(iii)
Where a breakdown situation has occurred and the staff member is assisting employees normally covered by this site Award.

15.  Meal Breaks and Wash Up Times

The intention of this clause is to clarify the standards to which employees must adhere so that meal breaks and crib breaks are organised efficiently. The principles are as follows:

(i)
An employee must be properly dressed and ready to commence work prior to clocking on at the start of the shift.

(ii)
Employees are entitled to forty (40) minutes in total for rests and meal breaks during the course of an eight (8) hour shift. Breaks will be taken at a time and in a manner agreed by consultation between the employees on the shift in question and the Company.  It is agreed that wherever possible breaks will be taken in a way that minimises disruption to sales and production.

(iii)
Where an employee is required to work overtime either before the start or after the finish of that employee’s normal rostered shift then the employee should be entitled to a meal break under the quarry Industry (State) Award.  The meal break (or breaks depending on the overtime required) will be taken at a time to coincide with meal breaks taken by the majority of employees working ordinary time on the shift during which the employee concerned is working overtime.

(iv)
An employee must return to work immediately after the completion of his meal break. (Note: In order to maximise the benefit of break as well as the efficiency of the operation an employee must order a meal in his own time i.e. either prior to starting work or during the crib or meal break).

(v)
Employees are entitled to a five (5) minute wash up period prior to the commencement of a meal break. The wash-up period shall enable the employee to travel to and wash up for the scheduled meal break.  An employee must remain at his workstation until five (5) minutes prior to a scheduled meal break.

(vi)
Employees are entitled to a fifteen (15) minute period prior to knock off.  This fifteen (15) minute period is intended to enable the employee to travel to the workshop or yard, park machinery, pack up and shower. Employees must remain at their workstations until fifteen (15) minutes prior to scheduled knock off. Provided that the employee does not leave his workstation until fifteen (15) minutes prior to scheduled knock off then an employee may leave the site at any time during the fifteen (15) minute period and be paid until the completion of that fifteen (15) minute period.  The purpose of this is to accommodate employees who choose not to have a shower and simply leave the site. An employee leaving the site during the fifteen (15) minute period must record this on his time card.

(Note: The Company has no obligation to provide travel for an employee to a crib or meal break location).

16.  Clothing

(i)
Employees are entitled to a clothing issue four (4) times each calendar year.

(ii)
Any personal protective equipment that is provided by the Company must be worn and cared for by employees.

(iii)
Personal protective equipment issued to employees remains the property of the Company and must be returned to the Company when the employee leaves employment for any reason.

17.  Rostered Days Off

It is agreed between the parties to this Award that there will always be sufficient employees available on scheduled RDO's in order to meet the sales, production and maintenance requirements of the Company.  This procedure for work on scheduled RDO's shall be as follows:

(i)
The Company shall give first preference of work on a scheduled RDO to full time permanent employees. Where permanent employees reject an offer of work on a scheduled RDO or where there are insufficient permanent employees available for work on a scheduled RDO then the Company has the right to employ casual employees to work on a scheduled RDO on a one for one basis to cover for full time employees who are otherwise unavailable.

(ii)
Where a shift worker specifically requests to work on day shift on a scheduled RDO then the employees shall not receive the shift allowance for that work.  Where the Company specifically requests a shift worker to work day shift on a scheduled RDO then the employee shall receive the shift allowance for that work.

In all circumstances an employee must give a minium of twenty-four (24) Hours notice to the Company of the intention of that employee to take an accrued RDO.  Provided that the Company receives this notice then consent to granting the RDO will not be unreasonably withheld.

18.  Redundancy Principles

The following principles will apply to employment at the Bass Point Quarry:

(i)
Where redundancies are required during the life of this Award then the following procedure shall apply:

(a)
The Company will make voluntary redundancy packages available.

(b)
Applicants for voluntary redundancy must make application in writing.

(c)
The Company will treat all applications for voluntary redundancy in the strictest confidence.

(d)
The success of applications for voluntary redundancy will be entirely a matter for the discretion and decision of the Company.

(ii)
If this Award had expired and the Company must make redundancies for whatever reason then the following procedure shall apply:

(a)
The Company must first go through the voluntary redundancy procedure described above.

(b)
If there are insufficient volunteers then the Company will make compulsory redundancies and employees will be chosen on the basis of gate seniority.

(c)
Employees made redundant shall receive statutory notice in accordance with legislation together with a redundancy benefit of two weeks pay for each completed year of service to a maximum of forty-eight weeks (48) pay.  Payment shall be calculated at the best rate of pay for the classification of the employee in question and this shall reflect agreed base rates applicable at bass Point Quarry under the terms of this Award but shall not include shift allowances or shift penalty payments which the employee might otherwise been receiving.

(iii)
Re-Employment

Where an employee is made redundant and then subsequently reemployed at the quarry within a period of six (6) months from the date of termination of employment of that employee then the service of that employee shall be deemed to be continuous for the purposes of accrued long service leave and sick leave.

Agreement shall be reached with the employee in question as to whether the employee is able to repay any pro rata long service leave, which the employee might have received at the date of termination/redundancy.  It shall be open to the parties to allow the employee to retain the payment made at the date of termination with the employee receiving a credit against future entitlements, which are deemed to be continuous under this clause.

(Note: in these circumstances where an employee has been made redundant and then subsequently re-employed, even though long service leave and sick pay entitlements are deemed to be continuous the period between the original termination and subsequent date of reemployment shall be deemed to be a period of leave without pay and the employee has no entitlement to long service leave or sick leave accrual for that period of leave without pay).

(iv)
Where a period of nine months has elapsed from the date that an employee was made redundant then the Company has no obligation to rehire that employee should the Company have a need to engage employees at the quarry for any purpose.  This applies to both casual and permanent employment positions.  Where a permanent employee is made redundant then that employee is not entitled to any priority of employment as a casual over any existing casual employees who worked at the quarry at the date of his redundancy.

19.  Disputes Procedure

This clause is to be read in conjunction with the Site Consultation Procedure.

19.1
Where a dispute occurs over any matter it shall first be the subject of discussion on site between the employee/s involved and the supervisor/manager (depending on the nature of the dispute) with a view to resolving the matter quickly.

19.2
If the discussion does not resolve the dispute then the quarry manager and the delegates shall meet within 48 hours (from the time of the initial discussion) to attempt resolution.  The meeting shall proceed whether or not all the delegates are able to attend.

19.3
If the meeting of the delegates and the quarry manager does not resolve the dispute then a cooling off period of 48 hours shall apply (Discussions to be held with the next level of management within 48hrs). During this cooling off period any party may seek advice or professional counsel about the substance of the dispute.

19.4
Following the cooling off period the dispute shall then be the subject of a meeting between company management and the delegates with the presence of the union if so desired by the delegates.  The aim of the meeting will be to obtain a speedy resolution of the dispute.

19.5
If the meeting does not resolve the dispute the matter shall immediately be referred to the Industrial Relations Commission of New South Wales. Any party may refer the matter and all parties will have full access to all rights available under the Industrial Relations Act 1996 (NSW).

19.6
At all times during any dispute there shall be no strikes, bans or limitations of any kind pending the completion of the steps detailed in this procedure.

20.  LSL Payments to Employees Retrenched 19.4.91

With regard to the "Terms of Settlement" of the bass Point dispute concerning long service leave and the initial offer for repayment, a number of tax problems have arisen.

To resolve the tax problems, and in relation to or conversations with the Bass Point consultative committee last Thursday 7.11.91, I would like you to officially propose the following formula to the men:

(i)
All LSL paid on (19.4.91) will be retained by the individuals.

(ii)
When LSL is due, the amount owed will be calculated in weeks. The amount paid in April 1991 will also be calculated in weeks.  The April 1991 figure (in weeks) will then be deducted from the total owed and paid (as leave) at the current rate.

(iii)
Example 1

Employee A, original employment start date= 1.2.1981

(a)
LSL owed on 1.2.1991= 8.6 weeks

(b)
LSL paid on 119.4.1991= 8.8 weeks

(c)
After 15 years (i.e 1.2.91 + 15 years and 5 months) = 1.7.96.

(d)
Hence, 13 weeks- 8.8 weeks + 4.2 weeks remaining.


Therefore, employee A is owed 4.2 weeks LSL at his current rate (a 1.7.86) of pay.

(iv)
Example 2

Employee B, original starts date November 19th 1985, therefore;

(a)
LSL paid on 19.4.1991= 4.7 weeks

(b)
LSL (10 years 5 months) technically not due until 10.4.1996 

(c)
LSL due after 15 years service (plus 5 months) = 10.4.2001 and is due 13 weeks pay.

Hence,

(d)
Employee B owed 13 weeks on 10.4.2001.

(e)
Employee B paid 4.7 weeks on 19.4.91.

Therefore,

(e)
Employee B owed 13 weeks - 4.7 = 8.3 weeks paid at rate of pay as at 10.4.2001.

COMMENTS

(a)
Any employees wishing to take LSL "without pay" (only up to weeks paid out at 19.4.91) after his residual has been calculated will negotiate same with employer when leave is required. Employer is to not unreasonably withhold such request.

(b)
Employees terminated on 19.4.91 and reinstated on 23.9.91 did not accrue LSL during that time period and hence must add 5 months to their initial starting date to calculate correctly when LSL is due to them.

(c)
Each employee’s original starting date will be used for purpose of calculation of when LSL is due.

When long service leave is taken by an employee that was previously paid out under the return to work agreement, 1991, he shall be paid the difference between what he was paid and the current entitlement at the time of taking long service leave.

21.  Operative Date

This Award shall commence on 1 July 2003 and shall remain in operation for a period of two (2) years from that date. When this Award has reached its expiry date being 30 June 2005 the parties have the option to continue the operation of the Award, vary the Award and continue its operation, or rescind the Award in its entirety.

J. P. GRAYSON  D.P.

____________________

Printed by the authority of the Industrial Registrar.
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2.  Objectives

2.1
The Parties agree to continue to develop and implement the following objectives in respect of the following key areas on the Project:

(a)
Implementation of forms of work organisation which encourage the use and acquisition of skills and continual learning;

(b)
Continued development of effective management practices;

(c)
Continued development of communication processes, which facilitate participation by all Employers, Employees and Unions

(d)
Introduction of new technology and associated change to enhance productivity;

(e)
Improved quality of work;

(g)
Provision of a career structure for all Employees based on skills, competencies and increased job satisfaction;

(h)
Provision of high standards of occupational health & safety on the Project;

(i)
Improved impact of the Project on the environment;

(j)
Implementation of this Award, and compliance with all relevant statutory provisions;

(k)
Elimination of unproductive time;

(l)
Improved compliance by subcontractors with the provisions of applicable awards and/or enterprise agreements and legislative requirements;

(m)
Improved wages and conditions for all employees working on the project;

(n)
Increased leisure time for employees by eliminating excessive hours of work.

(o)
Enhancing job opportunities for persons who have a legal right to work including persons who wish to take on apprenticeships or traineeships.

(p)
Encourage all employers to have Enterprise Agreements with the relevant union or unions.

(q)
Work in a safe manner at all times including properly using all appropriate protective clothing and equipment provided by the employer for specified circumstances including but not limited to safety helmet, safety footwear, hearing and eye protection; and

(r)
Recognise the requirement of the employer to have an appropriate mix of classifications and skills during any hours of work;

(s)
Use any technology and perform any duties which are within the limits of the employee's skill, competence and training provided that they can be safely and legally performed; and

(t)
Follow procedures and co-operate with work practices designed to deliver safe work and Best Practice outcomes on the Project; and

(u)
Comply with the Grievance Procedure of this Award.

3.  Definitions

"Award" means Eastern Creek Municipal Waste Treatment Project Consent Award 2003 made between the Parties.

"Contractor" means any Company, Contractor or Sub-Contractor engaged to do On-site Project Work.

"Code of Practice" means the New South Wales Government Code of Practice for the Construction Industry.

"Employee" means a person engaged by a Contractor and who performs work on the Project.

"Employer" means GRD Minproc Limited and any subcontractor engaged to work on the Project.

"Enterprise Agreement" means an agreement registered or certified under the Workplace Relations Act 1996 (CTH) or approved under the Industrial Relations Act 1996 (NSW).

"EHS&R" means Environment Health Safety and Rehabilitation.

"Environment Health Safety and Rehabilitation Policy" means either of the plan or policy devised and implemented by the Project Manager for the Project (as amended from time to time).

"Parties" means the Employers, and the Unions referred to in Annexure A.

"Practical Completion" the completion of Project work up to Mechanical Completion & Pre-Commissioning such that the facility or part of the facility is ready to accept input material.  At this point Global Renewables Eastern Creek Pty Limited (the Owner) takes responsibility for the operation of the plant from the Contractor.

Items of plant, equipment or areas related to the Eastern Creek Municipal Waste Treatment Project and/or any of the systems utilised during the construction phase may be accepted by the Owner upon completion at any time during the course of the construction project.  Such items shall, subject to this clause be deemed to pre - commissioned for the purpose of this construction site Award with the result that The Owner’s employees may at that time involve themselves with the use and operation of such equipment and facilities.

It is the responsibility of the Project Manager to issue a statement of practical completion to the contractor.  Any items of work embraced by the above provisions of this clause shall be clearly identified by area or by other means (such as tags).  Subsequent to such identification or such areas, equipment, systems, facilities, etc. will become the responsibility of the Owner’s operations.

"Project" means the construction works within the area or areas within the Eastern Creek Municipal Waste Treatment Project shown as the project site on the map in Schedule 3.

"Project Work" means site construction work (as defined by the coverage of Industry Awards) carried out under construction packages managed by the Project Manager of the Eastern Creek Municipal Waste Treatment Project, NSW.  The following activities are not considered Project Work under this Award.

Commissioning activities by The Owner and the Project Manager’s personnel.

Any operational and maintenance related activities undertaken by the Owners operating team.

Any Off-site work related activities.

"Project Manager" shall mean the owner’s appointed Design and Construction Contractor, GRD Minproc Limited.

"Safety Committee" means the site safety committee formed under the Occupational Health and Safety Act 2000.

"Unions" means each of the Unions listed in Part 2 of Annexure A.

4.  Application and Industry Awards

4.1
This Award will apply to work done on the Project by the Employees for the period the Employer engages the Employees to work on the Project.

4.2
Where the Project Manager engages sub-contractor/s, it shall make it a condition of any contract that it enters into with its sub-contractor/s that they will not employ or otherwise engage persons on wages and conditions, which are less favourable than those set out in this project award.

4.3
The Parties also acknowledge and agree that the terms of this Award form part of the tender conditions for work on this Project

4.4
This Award is generally intended to supplement and to co-exist within the terms of existing Enterprise Agreements and Awards and it’s primary purpose is to provide a framework for the Employers, the Labor Council and the Unions, to manage those issues on the Project which affect more than one Employer.

5.  Duration

5.1
This Award shall operate from the first pay period commencing on or 1 November 2003.

5.2
This Award shall continue to operate and bind all Parties, for 18 months or until practical completion of the project which ever occurs first. 

6.  Industry Standards

6.1
Superannuation and Redundancy

6.1.1
Employer contributions shall be $100.00 per week from 1 March 2004 or in accordance with the Superannuation Guarantee Legislation, whichever is the greater.

6.1.2
The Employers will make a contribution of $61 per week into ACIRT or MERT or other schemes approved by the parties. Employees agree to contribute $1.00 of their weekly ACIRT contribution to the Construction Industry Drug and Alcohol Foundation.

6.2
Top Up/24 Hour Income Protection Insurance

6.2.1
Each Employer will provide Workers Compensation Top-Up/24 Hour Income Accident Insurance with the Uplus scheme or other similar schemes, which are approved by the parties to this Award. 

6.3
Project Site Allowance

A project allowance of $2.00 shall be paid to employees for each hour worked on the project.  This allowance shall be paid as a flat rate amount for each hour worked and shall not attract any premium or penalty.  This Project Site Allowance is in recognition of all special conditions on the project site and the work to be performed.

6.4
Transport Drivers

6.4.1
Employees - Rates of Pay

It is further agreed that any Transport Worker carrying out work relating to the Project will be paid, in addition to his/her Award or Enterprise Agreement rate of remuneration, any applicable Project Site Allowance, provided that the driver has had a regular involvement of two (2) hours or more on any day with the project.

6.4.2
Contract Carrier

The Parties agree that all Contract Carriers involved in the Transport Industry shall be paid the rates of pay applicable under the Transport Industry Excavated Materials Contract Determination for the cartage of materials to, on and from the site.

6.4.3
GST

Rates paid to contractor’s carriers, including any applicable project productivity allowance, shall be exclusive of GST.  A separate amount equal to 10% of the value of the remuneration payable shall be paid to the carrier for contracts of carriage (the GST amount).  The total fee payable to the contract carrier shall be the sum of the remuneration payable and the GST Amount.

7  Environment, Health, Safety and Rehabilitation (EHS&R)

7.1
Induction

7.1.1
Prior to the commencement of work on site, all project employees may be required to attend and undertake the following induction sessions:

Construction Industry Advisory Board (NSW) General Induction (Green Card)

Eastern Creek Municipal Waste Treatment Project Site Induction (Compulsory unless accompanied at all times by an inducted person).  Employees will have to demonstrate a clear understanding of the issues raised in the induction, prior to beginning actual work.

Where appropriate, a NSW Transport Industry Blue Card.

7.1.2
Officials of the signatory parties may attend these sessions.

7.1.3
Inductions are primarily concerned with the safety of the individual employee and will emphasise their responsibility to work in a manner that does not endanger either themselves or others. Other information the inductions will provide includes;

the scope, purpose and anticipated duration of the project.

this Award and how it governs the contract of employment of each employee

compliance with the requirements for legislative, employer, employee and environmental standards

the cooperative objectives of this Award

the specific dispute resolution procedures of this Award.

7.2
Environment, Health and Safety Plans

7.2.1
All Employers must submit an environment, health safety and rehabilitation management plan.  These Plans shall in general comply with the Project Managers Environmental and safety Management Plans and shall include evidence of:

risk assessment of their works;

hazard identification, prevention and control;

planning and re-planning for a safe working environment;

industry and trade specific induction of Employees;

monitoring performance and improvement of work methods;

reporting of all incidents/accidents;

compliance verification; and

regular EHS&R meetings, inspections and audits of the Project.

7.3
The Safety Committee

7.3.1
The Safety Committee will be properly constituted with an agreed constitution.  All members of the safety committee will undertake agreed Occupational Health and Safety training with an approved provider.

7.4
Safety Procedures

7.4.1
The Parties acknowledge and agree that all Parties are committed to safe working procedures.

7.4.2
If the Project Manager or the Safety Committee is of the opinion that an Employee or Employer has committed a serious breach of either the Environment Health and Safety Policy or the relevant safety management plan (or any other agreed safe working procedures), the Project Manager (or the Project Manager on recommendation from the Safety Committee) may implement disciplinary action against the Employer or Employee which may include taking all steps required to remove the Employer or Employee from the Project.

7.4.3
The Parties agree that pursuant to the Code of Practice, in the event that an unsafe condition exists, work is to continue in all areas not affected by that condition and those employers may direct employees to move to a safe place of work. No employee will be required to work in any unsafe area or situation.

7.4.4
Safety issues disputes shall be resolved in accordance with the procedures outlined in Clause 8.3.

7.6
Formwork Safety

All persons engaged on the erection or dismantling of formwork will have the relevant WorkCover Formwork Certificate of Competency.  Where an employee does not have a Certificate of Competency Comet will be contacted to assess the qualifications of the relevant employee.

7.7
Temporary Power/Testing and Tagging

In order to maintain the highest standards of safety in regard to the use of electricity during construction, it is agreed that the temporary installation is installed strictly in accordance with AS 3012 (1995).  All work is to be carried out by qualified electrical tradesperson.  Testing and tagging is to be carried out only by qualified electrical tradesperson.

7.8
Crane Safety

The Parties acknowledge that certification of mobile cranes by Cranesafe Australia (NSW) is a new industry initiative to improve crane safety in the construction industry.

The Parties agree that no mobile cranes will be allowed onto the project site unless it has been certified by Cranesafe Australia (new South Wales).  Such cranes will be require to display their current Cranesafe inspection label.

8.  Dispute Resolution

One of the aims of this Award is to eliminate lost time in the event of a dispute and to achieve prompt resolution of any dispute.

8.1
Employer Specific Disputes

In the event of a dispute or conflict occurring specifically between an Employer and its Employee (s) or their representative Union, the following procedure will be adopted:

8.1.1
Discussion between those directly affected;

8.1.2
Discussion between site management representatives of the Employer and the Union delegate;

8.1.3
Discussion between site management representatives of the Employer and the Union organiser;

8.1.4
Discussion between senior management of the Employer, the Project Manager and the appropriate Union official;

8.1.5
Discussion between the Secretary of the relevant Union (or nominee) and the Project Managers senior management (or nominee);

8.1.6
If the dispute is not resolved after step (e), parties to the Award may notify the dispute to the Industrial Relations Commission of New South Wales, and request that the Industrial Relations Commission of New South Wales resolve the dispute pursuant to it’s powers set out in the Industrial Relations Act 1996 (NSW).

8.1.7
Work shall continue without interruption or dislocation whilst the above procedure is followed concerning the dispute.

8.2
Project Wide Disputes

In the event of a dispute or conflict effecting more than one Employer occurring, the following procedure will be adopted:

8.2.1
Discussion between those directly affected;

8.2.2
Discussion between site management representatives of the contractor and the Union delegate;

8.2.3
Discussion between site management representatives of GRL and the Union organiser;

8.2.4
Discussion between senior management of GRL and the appropriate Union official;

8.2.5
Discussion between the Secretary of the relevant Union (or nominee) and GRL senior management (or nominee) and Australian Industry Group;

8.2.6
If the dispute is not resolved after step (e), parties to the Award may notify the dispute to the Industrial Relations Commission of New South Wales, and request that the Industrial Relations Commission of New South Wales resolve the dispute pursuant to it’s powers set out in the Industrial Relations Act 1996 (NSW).

8.2.7
Work shall continue without interruption or dislocation whilst the above procedure is followed concerning the dispute.

8.3
Procedure for Settling Disputes over Safety Issues

8.3.1
Where a safety problem exists, work shall cease only in the affected area. Work shall continue elsewhere unless access to safe working areas is unsafe. However, any problem of access shall be immediately rectified and Employees/workers will use any alternate safety access to such safe working areas while the usual access is being rectified.

8.3.2
Should a particular project be in dispute on the basis that the whole project is thought to be unsafe, the following procedures shall apply -

Employees shall not leave the site but shall assemble at the nominated muster point.

Immediate inspection of the project involving both Company and Employee representatives shall take place.

The Project Manager will nominate the Order of priority of the work areas to be inspected.

The inspection shall identify the safety rectification work needed to take place in each work zone.

As zones are agreed for rectification, all employees/workers who can be gainfully employed shall immediately commence rectification works.

Upon verification that such rectification has been completed, productive work will resume. Such resumption of work shall take place progressively as each work area has been cleared.

Should any dispute arise then the Project Manager may call a Work Cover Inspector to assist on the procedures required for rectification.

8.4
Demarcation Disputes

8.4.1
It is recognised by the parties to this Award that because of the nature of this project (i.e. the mix of work, size of the total work area and location involved), there is a genuine need to have in place a mechanism capable of swiftly dealing with a demarcation issues as they arise.

8.4.2
In the event that a dispute arises which cannot be resolved between the relevant Union, the Unions agree to the following dispute settling procedures:

Work shall continue without disruption or dislocation during discussions and resolution of the dispute:

Discussion between the Labour Council of New South Wales and the Unions to try to resolve the dispute:

If the dispute is not resolved after this step, either Union may notify the dispute to the Industrial Relations Commission of New South Wales and request that the Commission resolve the dispute pursuant to its powers set out in the Industrial Relations Act 1996 (NSW).

8.5
On Site Register.

8.5.1
The Project Manager will require that all Contracts with contractors include the following terms and conditions -

That all contractors shall have contracts in writing, and

That this Award shall form part of the conditions of such contracts, and bind all such contractors and sub-contractors, and

That sub-contractors will be required to meet all statutory, Agreement award and legal obligations for their employees.

8.5.2
The Project Manager shall instruct each contractor to keep, on site a register containing information of every employer and employee engaged on the site. Each contractor shall supply a copy to the Project Manager

8.5.3
The Register shall contain the following from Employees;

Name and address of Employee

Classification and Certificate details

Induction date

Start Date on Construction Site

Union ticket number 

Superannuation scheme name and employee number

Long Service Leave Number

Uplus or equivalent Number

Green Card Number

8.5.4
This information, certified as correct to their employer, will be supplied prior to the employee commencing work on site. Contractors will pass the information to the Project Manager

8.5.5
Failure to comply with this clause may result in employees being removed from the Project.

8.5.6
The Register shall contain the following information from employers;

Registered business name and address of employer and ABN number.

Workers Compensation Policy Number, Underwriter and Currency Certificate.

Public Liability Policy Number, Underwriter and Currency Certificate.

Superannuation Fund Name and employer number.

Long Service Leave employer number.

Redundancy, Trust name and employer number.

Uplus or equivalent Number.

8.5.7
This information, certified as correct and current, shall be provided to the Project Manager prior to the commencement of work on site by an employer/contractor.

8.5.8
Failure to comply with this clause may result in persons being removed from the Project.

8.5.9
A copy of these Registers will be available on request to an accredited trade union officer or site delegate.

8.5.10
The union delegate or union official shall advise the Project manager if they believe some information on the Register is not correct.

8.5.11
Any dispute concerning non compliance shall be resolved in accordance with the dispute settling procedures of this Award.

8.6
Procedures to Prevent Disputes Regarding Non Compliance

8.6.1
Where non-compliance by a subcontractor is suspected, the Project Manager will provide the accredited Project delegate(s) with evidence of compliance by the subcontractor companies for superannuation, redundancy and extra insurance to ensure payments for employees have been made as required.  The Project Manager will provide the Project Delegate(s) with evidence of compliance that the employer has not introduced arrangements such as and not limited to ‘all-in’ payment and or ‘cash-in-hand’ payments, (i.e. payments designed to avoid tax and other statutory obligations and sham subcontract arrangements.  Where such practices are identified the Employer will take immediate steps to ensure that any such arrangements are rectified and that any Employee affected by any such arrangement receives all statutory entitlements.

8.6.2
Each subcontractor engaged on site will be specifically advised and monitored in respect of payroll tax and required to comply with their lawful obligations.

8.6.3
In accordance with Section 127 of the Industrial Relations Act of NSW, Section 175(b) of the Worker’s Compensation Act 1987 or Part 5B s1G-31J of the Payroll Tax Action 1971 the Project Manager will obtain all applicable Subcontractors Statements regarding workers’ compensation, payroll tax and remuneration.  A copy of these statements will be available on request to an accredited trade union officer or site delegate.

8.6.4
The union delegate or union official shall advise the Project Manager if they believe the information which has been provided by the subcontractor is not correct.

8.6.5
Any dispute concerning non-compliance shall be resolved in accordance with this clause.

8.6.6
If an employer is identified as paying his/her employees on the project site "all-in" payments then such payments shall be deemed to be the employees ordinary rate of pay for all purposes of this project award and any other entitlements, industrial instruments or legislation which may apply to such employees for the duration of the project.

9.  Productivity Initiatives

9.1
Learning Initiatives

Each Employer shall be required to demonstrate to GRL implementation of commitment to skill enhancement and workplace reform while working on the Project.

9.2
Inclement Weather

9.2.1
The parties to this Award will collectively proceed towards the minimisation of lost time due to inclement weather.

9.2.2
Further the parties are bound to adopt the following principles with regards to inclement weather and idle time created by inclement weather:

(i)
Adoption of a reasonable approach regarding what constitutes inclement weather:

(ii)
Employees shall accept transfer to an area or site not affected by inclement weather if, in the opinion of the parties, useful work is available in that area or site and that work is within the scope of the Employees skill, competence and training consistent with the relevant classification structures (provide that the Employer shall provide transport to such unaffected site or area where necessary)

(iii)
Where the initiatives described in (ii) above are not possible, the use of non-productive time may be used for activities such as relevant and meaningful skill development; production/upgrade of skill modules; presentation and participation in learning; planning and reprogramming of the Project;

9.2.3
All Parties are committed to an early resumption of work following any cessation of work due to inclement weather;

9.2.4
The Parties agree the practice of "one out, all out" will not occur.

9.3
Rostered Days Off

9.3.1
Subject to Clause 25 a procedure for the implementation of Rostered Days Off (RDO's) will be agreed on the Project.  The purpose which is to:

(a)
increase the quality of working life for Employees;

(b)
enable the Employer to meet his contractual obligations; and

(c)
increase the productivity of the Project.

9.3.2
A roster of RDO's will be prepared, following consultation with the workforce and parties to this Award;

9.3.3
Records of each Employee’s RDO accruals will be recorded on the employees pay slip and copies made available to the Employee, the Employee’s delegate or union official upon request;

9.3.4
Where practicable, Saturday work prior to the published industry RDO's will not be worked.

9.4
Maximising Working Time

9.4.1
The Parties agree that crib and lunch breaks may be staggered for Employees so that work does not cease during crib and lunch.  There will be no unreasonable interruption of the comfort of employees having lunch with the amenities to be maintained in a clean and hygienic state at all times.

9.5
Hours of Work

9.5.1
Ordinary hours for day work may be worked at the discretion of the employer between 6.00am and 6.00pm Monday to Friday.  However, ordinary hours may commence from 5.00am by agreement between the Employer and Employee.

10.  Immigration Compliance

10.1
The Parties are committed to compliance with Australian immigration laws so as to ensure maximum work opportunities for unemployed permanent residents and Australian citizens.  Employers will be advised by the Project Manager of the importance of immigration compliance.  Where there is concern that illegal immigrants are being engaged by a contractor on the Project, the Project manager will act decisively to ensure compliance.

10.2
Employers are required prior to employees commencing work on-site to check the legal right of employees to work.  The authorization form attached to this Award as per Appendix B will assist in providing evidence of the employee’s legal status.

11.  Long Service Compliance

If applicable, and in accordance with the NSW Building and Construction Industry Long Service Leave Act, no Employee will be engaged on site unless he or she is a worker registered with the NSW Long Service Payments Corporation.  All Employers (if applicable) engaged on site will be registered as employers in accordance with the NSW Building and Construction Industry Long Service Payments Act and will strictly comply with their obligations.

12.  No Extra Claims

No claims for wages or conditions in excess of this Award during its period of operation will be made.

No employee shall be entitled to seek conditions in addition to those provided by this Award on the basis that any other employee has received the benefit of provisions of an Enterprise Agreement that provides better benefits than this Award

13.  No Precedent

The Parties agree not to use this Award as a precedent and that this Award will in no way create a claim for flow-on of on-site wage rates and conditions.

14.  Single Bargaining Unit

This Award was negotiated by the Labor Council of New South Wales on behalf of the Unions and by GREC and GRD Minproc in their own right and on behalf of subcontractors to be engaged on the project.

15.  Union Rights

15.1
Visiting Union Officials

15.1.1 The Parties to this award acknowledge the right of employees to be active union members and respect the right of the union to organize and recruit employees.  The Parties to this award also acknowledge that good communication between the union official, the delegate and its members is an important mechanism in assisting the parties to resolve grievances and disputes in a timely fashion.

15.1.2 Accredited Union Officials will have access to the site in accordance with the relevant State or Federal Legislation.

15.1.3 Prior to entry to the Project Site all Union Officials exercising their right of entry will report to the Project Manager’s office.  Union Officials will be subject to the Site Access Procedures which requires, amongst other things, that any person who has not completed the site induction cannot enter or move around the site unless accompanied at all times by someone who has been fully inducted.

15.2
Workplace Delegates

Definition -

In this clause the expression "delegate" means an employee who is the accredited representative of the Union at an employer’s work place, and if there is more than one delegate in respect of the workforce of that employer then the expression "delegate" means each and every such delegate so accredited by the Union in relation to that employer’s workforce.

15.2.1
Rights of the Delegate

(a)
The parties acknowledge it is the sole right of the Union(s) and its members to elect the delegate for each work site, who shall be recognised as the authorised representative of the Union(s) at the site.

(b)
The delegate shall have the right to approach or be approached by any employee of the contractor to discuss industrial matters with that employee during normal working hours.

(c)
The delegate shall have the right to communicate with members of the Union in relation to industrial matters without impediment by the contractor.  Without limiting the usual meaning of the expression "impediment", this provision applies to the following conduct by an employer:

moving a delegate to a workplace or work situation which prevents or significantly impedes communication with members;

changing a delegate’s shifts or rosters so that communication with workers is prevented or significantly impeded;

disrupting duly organised meetings.

(d)
The delegate shall be entitled to represent members in relation to industrial matters at the workplace, and without limiting the generality of that entitlement is entitled to be involved in representing members:

At all stages in the negotiation and implementation of enterprise agreements or awards or other industrial instruments;

The introduction of new technology and other forms of workplace change;

Career path, reclassification, training issues; and to initiate discussions and negotiations on any other matters affecting the employment of members.

Ensuring that workers on site are paid their correct wages, allowances and other lawful entitlements.

To check with relevant industry schemes so as to ensure that superannuation, long service leave and redundancy has been paid on time.

(e)
In order to assist the delegate to effectively discharge his or her duties and responsibilities, the delegate shall be afforded the following rights:

the right to reasonable communication with other delegates, union officials and management in relation to industrial matters, where such communication cannot be dealt with or concluded during normal breaks in work;

up to 10 days paid time off work to attend relevant Union training courses;

time off to attend meetings of delegates in the industry, as authorized by the relevant union.

(f)
The employer of a delegate shall provide to the delegate the following:

a lockable cabinet for the keeping of records;

access to a meeting room;

use of the telephone for legitimate union business;

(g)
Time off shall be provided to a delegate where required to attend any Court or Industrial Tribunal proceedings relating to industrial matters at the project.

15.3
Union Membership

Properly accredited officials and workplace representatives of the union shall have the right to be provided with appropriate access to employees to promote the benefits of union membership.

To assist in this process the Employer shall:

(a)
Supply all employees with a union application form at the same time as employees are provided with their taxation declaration form;

(b)
Provide the union with access to talk to new employees at induction training;

(c)
Ensure that all supervisors are trained in the provisions of the Project Award and the employer’s policy on union membership.

16.  Australian Content

16.1
The Project Manager shall endeavour to maximise Australian content in materials and construction equipment on the Project where practical and feasible.

17.  Protective Clothing

17.1
Mandatory Equipment

Employers shall provide their Employees engaged on the site with legally produced Australian made protective clothing and footwear where these are available and price competitive with imported items.  Employers shall consult with the Labour Council of NSW for a list of Australian manufacturers who do not use illegal or exploited labour in the manufacture of their work clothes.

All employees engaged to work on site shall be supplied with appropriate safety footwear and safety helmets before commencing work on a project.

Failure by an employee to use/wear safety equipment and clothing may result in termination.

These items must be worn at all times as instructed during the site induction process.

Helmets must not be painted, drilled or modified in any way.

Damaged and/ or worn footwear and helmets will be replaced on a fair wear and tear basis.

17.2
Job - Related Equipment

The employer will supply the following protective equipment/materials for use on specific work tasks:

Factor 30 protective sun screen;

Hearing protection;

Eye protection;

Gloves; Safety harnesses; Gumboots; Hat Brims; Dust Masks;

Iced water and container.

In addition, one (1) pair of UV-rated safety glasses which conform to AS 1337 will be provided to employees who are required to work on reflective surfaces outdoors.  Glasses will be replaced on a fair wear and tear basis.

17.3
Clothing Issue

Protective clothing will be available to all employees upon commencement with the project. Wherever possible the clothing will be Australian made.

The protective clothing will be:

2 shirts and 2 pairs of trousers; or

2 shirts and 2 pairs of bib and brace overalls

Plus 1 warm water-resistant jacket which will be issued between 1 May and 1 September.  Electricians will be issued with a wool jacket in lieu there of.

Provided that the parties agree that in some occupations e.g. welding employees it is not appropriate by reason of safety considerations for employees to wear shorts and/or short sleeved shirts.  Such employees will be required to wear long trousers and long sleeved shirts.

It is a condition of issue and of employment that the issued equipment shall be worn whilst on site. Replacement of issued equipment that is lost by the employee is the responsibility of the employee.

Replacement of any articles shall be on a fair wear and tear basis provided the worn out item is produced for replacement.

Employees who receive their issue of protective safety footwear as part of their employer’s policy will not be entitled to additional issues under this Clause.

In the event that protective clothing is not provided by the employer (contractor, sub-contractor or supplier of supplementary labour) within 24 hours of commencement it will upon request, be provided by the Project Manager who will charge the employer 125% of cost.

18.  Workers Compensation and Insurance Cover

18.1
Employers must ensure that all persons that they engage to work on the project are covered by workers compensation insurance.

18.2
The Project Manager will audit Certificates of Currency from each Employer engaged on site to ensure that the wages estimate and tariff declared for the type of work undertaken is correct.  This information will be available to accredited Union officials on request.

18.3
Employers and their Employees must comply with the following steps to ensure expedited payment of workers compensation.

18.4
All Employees will report injuries to the project first aid and their supervisor at the earliest possible time after the injury.

18.5
All Employees will comply with the requirements for making a workers compensation claim, including the provision of a WorkCover medical certificate, at the earliest possible time after the injury.  This information will also be supplied to the project first aid officer, and their supervisor.

18.6
In cases where the Employee is unable to comply with the above, the relevant employer will assist in fulfilling requirements for making a claim.

18.7
Employers must ensure that they are aware of and will abide the Workplace Injury Management and Workers Compensation Act 1998, which provide that:

The Employer shall keep a register of injuries /site accident book in a readily accessible place on site;

All Employees must enter in the register any injury received by the Employee.  The Employer must be notified of all injuries on site immediately.

An Employer who receives a claim for compensation, must within seven (7) days of receipt, forward the claim or documentation, to their insurer;

An Employer who receives a request from their insurer for further specified;

Information must within seven (7) days after receipt of the request, furnish the insurer with the information as is in the possession of the Employer or reasonably obtained by the Employer.

An Employer who has received compensation money from an insurer shall as soon as practicable pay the money to the person entitled to the compensation.

18.9
Where there has been a serious incident and/or accident which has resulted in a serious injury or loss of life the employer shall notify the relevant union immediately

19.  Apprentices

19.1
As part of the Project’s commitment to industry training, a ratio of one apprentice/ trainee to every five tradespersons within each Employer’s workforce is to be maintained.

20.  Training and Workplace Reform

20.1
The Parties are committed to achieving improvements in productivity and innovation through cooperation and reform.  Employers are expected to demonstrate their commitment to develop a more highly skilled workforce by providing their Employees with career opportunities through appropriate access to training and removing any barriers to the use of skills acquired.

21.  Project Death Cover

21.1
Each Employer will guarantee the beneficiary of any employee who dies as a consequence of working on the project will be paid a death benefit of $25,000.  Such benefit shall be paid within fourteen days (14) of the production of appropriate documentation.  This payment shall be in addition to any other entitlement that might be paid to the beneficiary as a consequence of the death of the employee.

22.  Anti-Discrimination

22.1
It is the intention of the parties bound by this Award to seek to achieve the object in section 3(f) of the Industrial Relations Act 1996 to prevent and eliminate discrimination in the workplace.

22.2
This includes discrimination on the ground of race, sex, martial status, disability, homosexuality, transgender identity, responsibilities as a carer and age.

22.3
It follows that in fulfilling their obligations under the dispute resolution procedure prescribed by this Award, the parties have obligations to take all reasonable steps to ensure that the operation of the provisions of this Award are not directly or indirectly discriminatory in their effects.  It will be consistent with fulfilment of these obligations for the parties to make application to vary any provision of the Award, which, by its terms or operation, has a direct or indirect discriminatory effect.

22.4
Under the Anti-Discrimination Act 1977, it is unlawful to victimise an Employee because the Employee has made or may make or has been involved in a complaint of unlawful discrimination or harassment.

22.5
Nothing in this clause is to be taken to affect:

(a)
any conduct or act which is specifically exempted from anti-discrimination legislation;

(b)
offering or providing junior rates of pay to persons under 21 years of age;

(c)
any act or practice of a body established to propagate religion which is exempted under section 56(d) of the Anti-Discrimination Act 1977;

(d)
a party to this Award from pursuing matters of unlawful discrimination in any State or federal jurisdiction.

22.6
This clause does not create legal rights or obligations in addition to those imposed upon the parties by legislation referred to in this clause.

23.  Personal/Carers Leave

23.1
Use of Sick Leave

(a)
An Employee, other than a casual employee, with responsibilities in relation to a class of person set out in clause 24.1 (c)(ii) who needs the Employee’s care and support, shall be entitled to use, in accordance with this subclause, any current or accrued sick leave entitlement, for absences to provide care and support, for such persons when they are ill.  Such leave may be taken for part of a single day.

(b)
The Employee shall, if required, establish either by production of a medical certificate or statutory declaration, the illness of the person concerned and that the illness is such as to require care by another person.  In normal circumstances, an Employee must not take carer’s leave under this subclause where another person has taken leave to care for the same person.

(c)
The entitlement to use sick leave in accordance with this subclause is subject to:

(i)
the Employee being responsible for the care of the person concerned; and

(ii)
the person concerned being:

a spouse of the Employee; or

a de facto spouse, who, in relation to a person, is a person of the opposite sex to the first mentioned person who lives with the first mentioned person as the husband or wife of that person on a bona fide domestic basis although not legally married to that person; or

a child or an adult child (including an adopted child, a step child, a foster child or an ex-nuptial child), parent (including a foster parent and legal guardian) grandparent, grandchild or sibling of the Employee or spouse or de facto spouse of the employee; or

a same sex partner who lives with the Employee as the de factor partner of that Employee on a bona fide domestic basis; or

a relative of the Employee who is a member of the same household, where for the purposes of this paragraph:

"relative" means a person related by blood, marriage or affinity;

"affinity" means a relationship that one spouse because of marriage has to blood relatives of the other: and

"household" means a family group living in the same domestic dwelling.

(d)
An Employee shall, wherever practicable, give the Employer notice prior to the absence of the intention to take leave, the name of the person requiring care and that person’s relationship to the Employee, the reasons for taking such leave and the estimated length of absence.  If it is not practicable for the Employee to give prior notice of absence, the Employee shall notify the Employer by telephone of such absence at the first opportunity on the day of absence.

23.2
Unpaid Leave for Family Purpose

(a)
An Employee may elect, with the consent of the Employer, to take unpaid leave for the purpose of providing care and support to a member of a class of person set out in 25.1 (c)(ii) above who is ill.

23.3
Annual Leave

(a)
An Employee may elect with the consent of the Employer, subject to the Annual Holidays Act 1944 (NSW), to take annual leave not exceeding five days in single day periods or part thereof, in any calendar year at a time or times agreed by the parties.

(b)
Access to annual leave, as prescribed in paragraph 24.3(a) above, shall be exclusive of any shutdown period provided for elsewhere under this Award.

(c)
An Employee and Employer may agree to defer payment of the annual leave loading in respect of single day absences, until at least five consecutive annual leave days are taken.

23.4
Time-off in Lieu of Payment for Overtime

(a)
An Employee may elect, with the consent of the Employer, to take time-off in lieu of payment for overtime at a time or times agreed with the Employer within twelve (12) months of the said election.

(b)
Overtime taken as time off during ordinary time hours shall be taken at the ordinary time rate, that is an hour for each hour worked.

(c)
If, having elected to take time as leave in according with paragraph 24.4(a) above, the leave is not taken for whatever reason, payment for time accrued at overtime rates shall be made at the expiry of the twelve (12) month period or on termination.

(d)
Where no election is made in accordance with paragraph 24.4(a), the Employee shall be paid overtime rates in accordance with the award.

23.5
Make-up Time

(a)
An Employee may elect, with the consent of the Employer, to work "make up time", under which the employee takes time off ordinary hours, and works those hours at a later time, during the spread of ordinary hours provided in the award at the ordinary rate of pay.

(b)
An Employee on shift work may elect, with the consent of the Employer, to work "make up time" (under which the Employee takes time off ordinary hours and works those hours at a later time at a later time), at the shift work rate, which would have been applicable to the hours taken off.

23.6
Rostered days off

(a)
An Employee may elect, with the consent of the Employer, to take a rostered day off at any time.

(b)
An Employee may elect, with the consent of the Employer, to take rostered days off in part day amounts.

(c)
An Employee may elect, with the consent of the Employer, to accrue some or all-rostered days off for the purpose of creating a bank to be drawn upon at a time mutually agreed between the Employer and Employee, or subject to reasonable notice by the Employee or the Employer.

(d)
This subclause is subject to the Employer informing each Union which is both party to the Award and which has members employed at the particular enterprise of its intention to introduce an enterprise system of RDO flexibility, and providing a reasonable opportunity for the Unions to participate in negotiations.

24.  Project Close-Down Calendar

24.1
For the purposes of this Award the Parties agree that the following calendar will be adopted for the Project.  The calendar has been produced with a view to maximising quality leisure time off for all employees.  Accordingly, the Parties agree that on certain weekends (as set out in the Calendar), no work shall be carried out.

However, where there is an emergency or special client need, work can be undertaken on the weekends and adjacent RDO’s as set out below, subject to the agreement of the appropriate union secretary or his nominee.  In such circumstances reasonable notice (where possible), shall be given to the union (or union delegate).

SITE CALENDAR 2003

	Saturday
	October 4
	

	Sunday
	October 5
	

	Monday
	October 6
	Labour Day Public Holiday

	Tuesday
	October 7
	RDO

	
	
	

	Saturday
	November 29
	

	Sunday
	November 30
	

	Monday
	December 1
	Picnic Day

	Tuesday
	December 2
	RDO

	
	
	

	Christmas/New Year

	December/January to be determined at site level.


SITE CALENDAR 2004

	Saturday
	January 24
	

	Sunday
	January 25
	

	Monday
	January 26
	Australia Day Public Holiday

	Tuesday
	January 27
	RDO

	
	
	

	Friday
	April 9
	Good Friday Public Holiday

	Saturday
	April 10
	

	Sunday
	April 11
	Easter Sunday

	Monday
	April 12
	Easter Monday Public Holiday

	Tuesday
	April 13
	RDO

	
	
	

	Saturday
	April 25
	

	Sunday
	April 26
	

	Monday
	April 27
	Anzac gazetted holiday

	Tuesday
	April 28
	RDO

	
	
	

	Saturday
	June 12
	

	Sunday
	June 13
	

	Monday
	June 14
	Queens Birthday Public Holiday

	Tuesday
	June 15
	RDO

	
	
	

	Saturday
	October 2
	

	Sunday
	October 3
	

	Monday
	October 4
	Labor Day Public Holiday

	Tuesday
	October 5
	RDO

	
	
	

	Saturday
	December 4
	

	Sunday
	December 5
	

	Monday
	December 6
	Union Picnic Day

	Tuesday
	December 7
	RDO


ANNEXURE A

PARTIES

Part 1

Employers:

Global Renewables Eastern Creek Pty Limited, GRD Minproc Limited and contractors and sub-contractors engaged on the project.

Part 2

Unions:

The Labor Council of New South Wales (The Labor Council)

Construction Forestry Mining and Energy Union New South Wales Branch 

Electrical Trades Union of Australia (NSW Branch) 

Transport Workers Union (TWU)

Automotive Food Metals Engineering Printing & Kindred Industries Union (AMWU)

Communications, Electrical and Plumbing Union (CEPU - NSW Branch)

ANNEXURE B

Authority to obtain from DIMA details of immigration status

	I,

	(Family name)
	
	(Given name(s))
	


	Date of birth:          /          /
	Nationality:

	
	

	Visa number:
	
	Passport number:
	

	

	authorise the Department of Immigration and Multicultural Affairs (DIMA) to release by fax to

	
	(Name of employer representative)


details of my immigration status and entitlement to work legally in Australia.

This information will only be made available to a representative of a principal contractor and authorised trade union officer on request.

I also understand the above-named will only use this information for the purpose of establishing and verifying only my legal entitlement to work in Australia and for no other purpose.

	Signed:
	Dated:

	
	

	Name of employer:
	

	
	

	Phone:
	Fax:


Please send or fax this form to:

The Department of Immigration and Multicultural Affairs

	Phone: 1800 040 070
	Fax: 1800 505 550


C. G. Staff  J.

____________________

Printed by the authority of the Industrial Registrar.
	(1745)
	SERIAL C2732
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Application by The Master Builders' Association of New South Wales, industrial organisation of employers.

(No. IRC 2160 of 2004)

	Before The Honourable Justice Walton, Vice-President
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1.  Objectives

1.1
The Parties agree to continue to develop and implement the following objectives in respect of the following key areas on the Project:

(a)
Implementation of forms of work organisation which encourage the use and acquisition of skills and continual learning;

(b)
Continued development of more effective management practices;

(c)
Continued development of communication processes, which facilitate participation by all Employers, Employees and Unions

(d)
Introduction of new technology and associated change to enhance productivity;

(e)
Improved quality of work;

(f)
Increased scope of sub-contract work packages to promote genuine skills enhancement and acquisition by Employees.

(g)
Provision of a career structure for all Employees based on skills, competencies and increased job satisfaction;

(h)
Provision of high standards of occupational health & safety on the Project;

(i)
Improved impact of the Project on the environment;

(j)
Implementation of this Award, and compliance with all relevant statutory provisions;

(k)
Elimination of unproductive time;

(l)
Improved compliance by subcontractors with the provisions of applicable awards and/or enterprise agreements and legislative requirements;

(m)
Improved wages and conditions for all employees working on the project;

(n)
Increased leisure time for employees by eliminating excessive hours of work.

(o)
Enhancing job opportunities for persons who have a legal right to work including persons who wish to take on apprenticeships or traineeships.

(p)
Note that the Unions party to this Award have an objective that Employers have an appropriate Enterprise Agreement in place.

(q)
Adoption of a co-operative and non-adversarial approach to Industrial Relations issues.

(r)
Commitment to the NSW Government Construction Industry Code of Practice. 

2.  Definitions

"Award" means this  Project Award made between the Parties.

"Abigroup" means Abigroup Contractors Pty Ltd of 25-29 Bridge Street, Pymble, NSW, 2073.

"Code of Practice" means the New South Wales Government Code of Practice for the Construction Industry.

"Employee" means a person engaged by an Employer and who performs work on the Project.

"Employer" means  Abigroup and/or any subcontractor engaged by Abigroup to work on the Project.

"Enterprise Agreement" means an agreement registered or certified under the Workplace Relations Act 1996 (CTH) or approved under the Industrial Relations Act 1996 (NSW).

"EHS&R" means Environment Health Safety and Rehabilitation.

"Environment Health Safety and Rehabilitation Policy" means either of the plan or policy devised and implemented by the Project Manager for the Project (as amended from time to time).

"Monitoring Committee" means the committee established under clause 10 of this Award.

"Parties" means the Employers, and the Unions referred to in Annexure A.

"Practical Completion" means the completion of the Project where the building is fit for occupancy and/or purpose.

"Project Milestones" means the milestones listed in [Insert Relevant Clause] as amended by the Monitoring Committee from time to time.

"Project" means the construction works contracted to Abigroup at 25-29 Bridge Street, Pymble, NSW, 2073.

"Project Delegate" means the Employee who is the accredited representative of the Employees on this Project.

"Project Manager" means the Project Manager (Delivery) for the Project appointed by Abigroup from time to time.

"Safety Committee" means the site safety committee formed under the Occupational Health and Safety Act 2000.

"Unions" means each of the Unions listed in Part 2 of Annexure A.

3.  Application

3.1
This Award will apply to work done on the Project by the Employees for the period the Employer engages the Employees to work on the Project.

3.2
Where Abigroup engages sub-contractor/s, it shall make it a condition of any contract that it enters into with its sub-contractor/s that they will not employ or otherwise engage persons on wages and conditions, which are less favourable than those set out in this project award.

3.3
The Parties also acknowledge and agree that the terms of this Award form part of the tender conditions for work on this Project

3.4
This Award is generally intended to supplement and co-exist within the terms of existing Enterprise Agreements and Awards and it’s primary purpose is to provide a framework for the Employers, the Labor Council and the Unions, to manage those issues on the Project which affect more than one Employer.

4.  Performance Payment

A performance payment linked to works completed against the construction program shall apply to the Project.

The performance payment shall relate to achievements for works completed to Targets and Project Milestones.

The Completion to Targets and Project Milestones Payment shall be calculated and paid as follows:

(a)
The Parties to this Award shall establish monthly Targets and review dates with reference to the Project Milestones;

(b)
The monthly reviews will certify the achievement of Targets for the purpose of entitlement to the payment for works completed;

(c)
The payment shall be $2.75 per hour paid for each hour of time worked on and from the date of commencement each Employee commenced work on the Project.

(d)
Payment shall be made progressively in the normal weekly wages;

(e)
Payment is not subject to CPI.

In the event that a monthly Target is not achieved, the Monitoring Committee shall meet to determine:

(a)
The reason why the Target was not achieved;

(b)
The action required to catch up to the Target;

(c)
If payment shall continue for the coming month;

(d)
However, if in spite of the Parties best efforts, a Target is not achieved for two consecutive months and there are no extenuating circumstances then the Monitoring Committee shall meet to discuss why that Target has not been achieved and how best to make up time to ensure Targets are achieved;

(e)
Payment shall be calculated on an hours worked basis only, and shall not include any calculation of Award or other entitlements.  This payment does not attract any penalty or premium.

The Project Milestone Dates Are:

	Altro City Quarter, Camperdown

	Assessment of Progress

	
	Project Milestones
	Date (Monthly)

	Milestone 1
	West Tower Piazza Level Poured
	21 April 2004

	Milestone 2
	West Tower Level 5 Poured
	30 June 2004

	Milestone 3
	West Tower Roof Poured
	14 September 2004

	Milestone 4
	West Tower Complete
	15 January 2005


(a)
If a Project Milestone Date is not achieved and there are no extenuating circumstance(s) acceptable to the Monitoring Committee, then no payment will be made against achievement of that Milestone;

(b)
If in the following period(s) work catches up to allow achievement of the subsequent Project Milestone(s) then a payment shall be made and shall include payment(s) for the preceding Project Milestone;

(c)
The Parties agree that the Abigroup Project Manager, in conjunction with the Monitoring Committee shall determine if the identified Milestones for the Project have been achieved.

	Payment Application of the Performance

	Payment Payable to Employees

	Type of Work And Status of Engagement
	Performance Payment Application

	Normal Work
	Applies

	Sick Leave
	Does not apply

	Annual Leave
	Does not apply

	Public Holidays
	Does not apply

	Rostered Days Off
	Applies

	Workers Compensation
	Does not apply

	Training on-site
	Applies

	Jury Duty
	Does not apply

	Bereavement Leave
	Does not apply

	Inclement Weather Off Site
	Does not apply

	Inclement Weather On Site
	Applies

	Unauthorised Stoppages
	Does not apply

	Any other paid downtime
	Does not apply


5.  Duration

5.1
This Award shall operate on and from 05/01/2004 until Practical Completion

6.  Industry Standards

6.1
Superannuation and Redundancy

(a)
The Parties acknowledge that a contribution of  $95.00 per week or 9% of ordinary time earnings (whichever is the greater) will be made to the superannuation fund nominated in the relevant industrial instruments being C+BUS; NESS; STA, TWU or other schemes approved by the Parties.  The above contribution will increase so that the minimum payment made for superannuation shall be $100.00 from 1 July 2004

(b)
The Employers will make a contribution of $61 per week into ACIRT or MERT or other schemes approved by the parties, or if stated in existing Enterprise Agreements, make a contribution of $60 per week into ACIRT or MERT or other schemes approved by the parties plus $1 per Employee to the Building Trades Group of Unions Drug & Alcohol/Safety Programme.

6.2
Top Up/24 Hour Income Protection Insurance

(a)
Each Employer will provide Workers Compensation Top-Up/24 Hour Income Accident Insurance with the Coverforce Insurance Administrators Pty Ltd (ACN 067 079 261) under the U-Plus Industry Insurance Scheme or other similar schemes, which are approved by the parties to this Award.

6.3
Transport Award Drivers

This Project Award shall not apply to persons who are required as part of their normal duties to visit the site for the purpose of a pick up or a delivery or to carry out routine maintenance or repairs to on-site plant of a minor nature or for short duration.

This Project Award does not apply to off site or purely incidental activities such as delivery of site materials or couriers, except for transport Award drivers who are required to have a regular involvement with this site in excess of two (2) hours per day. These applicable drivers will be entitled only to the provisions of Clause 4 of this Project Award.

6.4
Lorry Owner Drivers

Lorry Owner Drivers who are carting demolition materials from this Project shall be paid in accordance with the Transport Industry - Excavated Materials Contract Determination published 24 October 1997, as varied.

7.  Environment, Health, Safety and Rehabilitation (EHS&R)

7.1
Induction

(a)
All Employees must attend an agreed EHS&R site induction course on commencement of engagement on site.

(b)
All transport workers involved on the project shall undertaken an agreed Blue Card Induction Program conducted by a licensed Blue Card Training Provider or have undertaken a safe work method induction as agreed by the parties.

7.2
Environment, Health and Safety Plans

(a)
All Employers must submit an environment, health safety and rehabilitation management plan.  These plans should include evidence of:

(i)
risk assessment of their works;

(ii)
hazard identification, prevention and control;

(iii)
planning and re-planning for a safe working environment;

(iv)
industry and trade specific induction of Employees;

(v)
monitoring performance and improvement of work methods;

(vi)
reporting of all incidents/accidents;

(vii)
compliance verification; and

(viii)
regular EHS&R meetings, inspections and audits of the Project.

7.3
The Safety Committee

(a)
The Safety Committee will be properly constituted with an agreed constitution.  All members of the safety committee will undertake agreed Occupational Health and Safety training if they have not already done so with Comet Training or other agreed providers.

7.4
Safety Procedures

(a)
The Parties acknowledge and agree that all Parties are committed to safe working procedures. 

(b)
If the Project Manager or the Safety Committee is of the opinion that an Employee or Employer has committed a serious breach of either the Environment Health and Safety Policy or the relevant safety management plan (or any other agreed safe working procedures), the Project Manager (or the Project Manager on recommendation from the Safety Committee) will implement disciplinary action against the Employer or Employee which may include taking all steps required to remove the Employer or Employee from the Project.

(c)
The Parties agree that pursuant to the Code of Practice, in the event that an unsafe condition exists, work is to continue in all areas not affected by that condition and those Employers may direct Employees to move to a safe place of work.  No Employee will be required to work in any unsafe area or situation.

7.5
OH&S Industry Induction

No person will be engaged on site unless he/she has completed the WorkCover NSW Accredited OH&S Industry Induction Course.

7.6
Formwork Safety

All persons engaged on the erection or dismantling of formwork will have the relevant WorkCover Formwork Certificate of Competency.  Where an employee does not have a Certificate of Competency , Workcover will be contacted to assess when the Employee concerned can undertake the appropriate training and obtain a Formwork Certificate of Competency from an agreed provider, for example Comet Training.

7.7
Temporary Power/Testing and Tagging

In order to maintain the highest standards of safety in regard to the use of electricity during construction, it is agreed that the temporary installation is installed strictly in accordance with AS 3012 (1995).  All work is to be carried out by qualified electrical tradesperson.  Testing and tagging is to be carried out only by qualified electrical tradesperson.

7.8
Crane Safety

No mobile crane will be allowed on the project site unless it has been certified by Cranesafe Australia (New South Wales).  Such cranes will be required to display their current Cranesafe inspection label.

8.  Dispute Resolution

One of the aims of this Award is to eliminate lost time in the event of a dispute and to achieve prompt resolution of any dispute.

8.1
Employer Specific Disputes

In the event of a dispute or conflict occurring specifically between an Employer and its Employees or their representative Union, the following procedure will be adopted:

(a)
Discussion between those directly affected;

(b)
Discussion between site management representatives of the Employer and the Union delegate;

(c)
Discussion between site management representatives of the Employer and the Union organiser;

(d)
Discussion between senior management of the Employer, Abigroup and the appropriate Union official;

(e)
Discussion between the Secretary of the relevant Union (or nominee) and Abigroup NSW Operations Manager (or nominee);

(f)
If the dispute is not resolved after step (e), parties to the Award may notify the dispute to the Industrial Relations Commission of New South Wales, and request that the Industrial Relations Commission of New South Wales resolve the dispute pursuant to it’s powers set out in the Industrial Relations Act 1996 (NSW).

(g)
Work shall continue without interruption or dislocation during discussion and negotiations concerning the dispute.

(h)
Reasonable time limits must be allowed for discussion at each level.

8.2
Project Wide Disputes

In the event of a dispute or conflict effecting more than one Employer occurring, the following procedure will be adopted:

(a)
Discussion between those directly affected;

(b)
Discussion between site management representatives of  Abigroup and the Union delegate;

(c)
Discussion between site management representatives of  Abigroup and the Union organiser;

(d)
Discussion between senior management of  Abigroup and the appropriate Union official;

(e)
Discussion between the Secretary of the relevant Union (or nominee) and Abigroup’s NSW Operations Manager (or nominee);

(f)
If the dispute is not resolved after step (e), parties to the Award may notify the dispute to the Industrial Relations Commission of New South Wales, and request that the Industrial Relations Commission of New South Wales resolve the dispute pursuant to it’s powers set out in the Industrial Relations Act 1996 (NSW).

(g)
Work shall continue without interruption or dislocation during discussion and negotiations concerning the dispute.

(h)
Reasonable time limits must be allowed for discussion at each level.

8.3
Demarcation Disputes

In the event that a dispute arises which cannot be resolved between the relevant Unions, the Unions agree to the following dispute settling procedure:

(a)
Work shall continue without interruption or dislocation during discussion and resolution of  disputes.

(b)
Discussion between the Labor Council of New South Wales and the Unions to try to resolve the dispute.

(c)
If the dispute is not resolved after step (b), either Union may notify the dispute to the Industrial Relations Commission of New South Wales and request that the Industrial Relations Commission of New South Wales resolve the dispute pursuant to its powers set out in the Industrial Relations Act 1996 (NSW).

8.4
Procedures to prevent Disputes Regarding Non- Compliance

(a)
Abigroup in association with the accredited site union delegate or accredited Union representative will check monthly payments of subcontractors’ companies engaged on site with respect to superannuation, redundancy and extra insurance to ensure payments for Employees have been made as required.  Abigroup and site delegate shall also check that employers have not introduced arrangements such as and not limited to 'all-in' payment and or 'cash-in-hand' payments, (i.e. a payments designed to avoid tax and other statutory obligations and sham subcontract arrangements.)  Where such practices are identified Abigroup will take immediate steps to ensure that any such arrangements are rectified and that any Employee affected by any such arrangement receives all statutory entitlements.

(b)
Each subcontractor engaged on site will be specifically advised and monitored in respect of payroll tax and required to comply with their lawful obligations.

(c)
In accordance with Section 127 of the Industrial Relations Act of NSW, Section 175(b) of the Workers’ Compensation Act 1987 or Part 5B s1G-31J of the Payroll Tax Act 1971 the principal contractor will obtain all applicable Sub-Contractors Statements regarding workers’ compensation, payroll tax and remuneration.  A copy of these statements will be available on request to an accredited trade union officer or site delegate.

(d)
The union delegate or union official shall advise (Abigroup) if they believe the information which has been provided by any sub-contractor is not correct.

(e)
Any dispute concerning non-compliance shall be resolved in accordance with the dispute settling procedures of this award.

9.  Safety Dispute Settling Procedure

No Employee will be required to work in or on an unsafe area or process on the Project.  Where a safety problem has been identified by the safety committee, which prevents work from occurring in any area, work shall cease in the immediate affected area only.  Priority will be given to rectifying unsafe access areas.  If any access areas are unsafe, Employees will use alternative safe access.

Should a safety dispute arise over whether one or more work areas are safe or not, the following procedures shall apply:

(a)
Employees shall not leave the Project unless directed to do so by their Employer in the event of an emergency.

(b)
Immediate inspection of the affected work areas will be carried out by both Abigroup and Employee representatives of the safety committee;

(c)
Abigroup will select the sequence of inspections of areas;

(d)
The inspection shall identify the safety rectification work required in each area;

(e)
As safety rectification work is agreed for each area, all relevant Employees shall immediately commence such rectification works;

(f)
Upon verification that such rectification has been completed, normal work will resume progressively in each area;

(g)
Should any dispute arise as to the rectification work required to any area, then Abigroup will immediately call the designated WorkCover Authority inspector to recommend the rectification work.

Nothing in this Clause shall negate or contradict any rights and or obligations under the Occupational Health and Safety Act 2000.

10.  Monitoring Committee

10.1
The Parties may establish a committee to monitor the implementation of this Award.

10.2
This Monitoring Committee if established will meet at the commencement of construction and then at monthly intervals or as required during construction on the Project.

10.3
The Monitoring Committee will consider ways in which the aims and objectives of this Award can be enhanced, which may include, but not be limited to discussion of:

(a)
developing more flexible ways of working;

(b)
enhancing occupational, health and safety;

(c)
productivity plans, and

(d)
compliance with Award and other statutory requirements by employers.

10.4
If the principles of this Award are not being followed, the Committee will develop a plan in consultation with the Parties, to implement the intent of the Award.

11.  Productivity Initiatives

11.1
Learning Initiatives

Each Employer shall be required to demonstrate to Abigroup implementation of commitment to skill enhancement and workplace reform while working on the Project.

11.2
Inclement Weather

(a)
The Parties to this Project Award will collectively proceed towards the minimisation of lost time due to inclement weather.

(b)
Further, the Parties are bound to adopt the following principles with regard to inclement weather and idle time created by inclement weather:

(i)
Adoption of a reasonable approach regarding what constitutes inclement weather;

(ii)
Employees shall accept transfer to an area or site not affected by inclement weather if, in the opinion of the Parties, useful work is available in that area or site and that work is within the scope of the Employee’s skill, competence and training consistent with the relevant classification structures (provided that the Employer shall provide 
transport to such unaffected area where necessary);

(iii)
Where the initiatives described in (b) above are not possible, the use of non-productive time may be used for activities such as relevant and meaningful skill development; production/upgrade of skill modules; presentation and participation in learning; planning and reprogramming of the Project;

(iv)
All Parties are committed to an early resumption of work following any cessation of work due to inclement weather;

(v)
The Parties agree the practice of "one out, all out" will not occur.

11.3
Rostered Days Off

(a)
Subject to Clause 26 a procedure for the implementation of Rostered Days Off (RDO's) will be agreed on the Project. The purpose which is to:

(i)
increase the quality of working life for Employees; and

(ii)
increase the productivity of the Project.

(b)
A roster of RDO's will be prepared, following consultation with the workforce and parties to this Award.

(c)
Records of each Employee’s RDO accruals will be recorded on the employees pay slip and copies made available to the Employee, the Employee’s delegate or union official upon request.  It is acknowledged that different arrangements in relation to the banking of RDO's may apply to members of the CEPU.

11.4
Maximising Working Time

(a)
The Parties agree that crib and lunch breaks may be staggered for Employees so that work does not cease during crib and lunch.  There will be no unreasonable interruption of the comfort of employees having lunch with the amenities to be maintained in a clean and hygienic state at all times.

11.5
Hours of Work

(a)
Ordinary hours of work shall be 8 hours per shift between 6.00am and 6.00pm Monday to Friday.  However, ordinary hours may commence from 5.00am by agreement between the Employer, Employee and relevant Union.

12.  Immigration Compliance

12.1
The Parties are committed to compliance with Australian immigration laws so as to ensure maximum work opportunities for unemployed permanent residents and Australian citizens.  Employers will be advised by Abigroup of the importance of immigration compliance.  Where there is concern that illegal immigrants are being engaged by an employer on the Project, Abigroup will act decisively to ensure compliance.

12.2
Employers are required prior to employees commencing work on-site to check the legal right of employees to work.  The authorization form attached to this Award as per Appendix B will assist in providing evidence of the employee’s legal status.

13.  Long Service Compliance

13.1
If applicable, and in accordance with the NSW Building and Construction Industry Long Service Leave Act, no Employee will be engaged on site unless he or she is a worker 
registered with the NSW Long Service Payments Corporation.  All Employers (if applicable) engaged on site will be registered as employers in accordance with the NSW Building and Construction Industry Long Service Payments Act and will strictly comply with their obligations.

14.  No Extra Claims

14.1
The Parties agree that they will not pursue extra claims in respect of matters covered by this Award (including but not limited to any claim for a disability allowance) during the term of this Award.

15.  No Precedent

15.1
The Parties agree not to use this Award as a precedent and that this Award will in no way create a claim for flow-on of on-site wage rates and conditions.

16.  Single Bargaining Unit

16.1
This Award was negotiated by the Labor Council of New South Wales on behalf of the Unions and by Abigroup in its own right and on behalf of the Employers.

17.  Union Rights

The Parties to this award acknowledge the right of employees to be active union members and respect the right of the union to organize and recruit employees.  The Parties to this award also acknowledge that good communication between the union official, the delegate and its members is an important mechanism in assisting the parties to resolve grievances and disputes in a timely fashion.

17.1
Visiting Union Officials

(a)
Union officials (party to this Award) when arriving onsite, shall call at the site office and introduce themselves to a Management representative of the Employer, prior to pursuing their union duties.

(b)
Union officials shall produce their right of entry permits, if required, and observe the relevant Building Awards, the Occupational Health and Safety Act and Regulations, and other statutory/legislative obligations for entry to the site.

(c)
Subject to all legislative requirements, Union officials with the appropriate credentials shall be entitled to inspect all such wage records, other payment 
records and related documentation necessary to ensure that the Employers are observing the terms and conditions of this Project Award.

(d)
All such wages books and other payment records shall be made available within 48 hours on site or at another convenient, appropriate place, provided notice is given to the Employers and the Project Manager by the Union.

(e)
Such inspections shall not take place unless there is a suspected breach of this Project Award, other appropriate Building Awards, Enterprise Agreements, the Industrial Relations Act 1996 (NSW), or other Employer Statutory requirements and unless such suspected breach has been specified to Abigroup in advance of the inspection.

17.2
Workplace Delegates

DEFINITION

In this clause the expression "delegate" means an Employee who is the accredited representative of the Union at an Employer’s work place.

(a)
Rights of the Delegate

(i)
The parties acknowledge it is the sole right of the Union and its members to elect the delegate for each work site, who shall be recognised as the authorised representative of the Union at the site.

(ii)
The delegate shall have the right to approach or be approached by any Employee of the Employer to discuss industrial matters with that Employee during normal working hours.

(iii)
The delegate shall have the right to communicate with members of the Union in relation to industrial matters without impediment by the Employer.  Without limiting the usual meaning of the expression "impediment", this provision applies to the following conduct by an employer:

moving a delegate to a workplace or work situation which prevents or significantly impedes communication with members;

changing a delegate’s shifts or rosters so that communication with workers is prevented or significantly impeded;

disrupting duly organised meetings.

(iv)
The delegate shall be entitled to represent members in relation to industrial matters at the workplace, and without limiting the generality of that entitlement is entitled to be involved in representing members:

at all stages in the negotiation and implementation of enterprise agreements or awards or other industrial instruments;

the introduction of new technology and other forms of workplace change;

Career path, reclassification, training issues; and to initiate discussions and negotiations on any other matters affecting the employment of members

Ensuring that workers on site are paid their correct wages, allowances and other lawful entitlements.

To check with relevant industry schemes so as to ensure that superannuation, long service leave and redundancy has been paid on time.

(v)
In order to assist the Project Delegate to effectively discharge his or her duties and responsibilities, the Project Delegate shall be afforded the following rights:

the right to reasonable communication with other delegates, union officials and management in relation to industrial matters, where such communication cannot be dealt with or concluded during normal breaks in work;

at least 10 days paid time off work to attend relevant Union training courses/forums;

paid time off to attend meetings of delegates in the industry, as authorized by the relevant union.

(vi)
Abigroup shall provide to the Project Delegate the following:

a lockable cabinet for the keeping of records;

a lockable notice board for the placement of Union notices at the discretion of the delegate;

where practicable, i.e. on large sites, a union office;

where a union office room is not practicable, access to a meeting room;

use of the telephone for legitimate union business;

from existing resources, and when required access to -

a word-processor, typewriter, or secretarial support at the workplace;

to personal computers (PC), CD ROM and E-mail and the Internet at the workplace;

a photocopier or facsimile machine.

(vii)
There shall be no deduction to wages where the Union requires a delegate to attend any Court or Industrial Tribunal proceedings relating to Industrial matters at the workplace.

17.3
Union Membership

Properly accredited officials and workplace representatives of the union shall have the right to be provided with appropriate access to employees to promote the benefits of union membership.

To assist in this process the Employer shall:

(a)
If requested by the Union and authorised by the Employee, provide payroll deduction services for Union fees.  Such fees shall be remitted to the union on a monthly basis with enough information supplied to enable the Union to carry out a reconciliation;

(b)
Ensure that all supervisors are trained in the provisions of the Project Award 

18  Australian Content

18.1
The Project Manager shall endeavour to maximise Australian content in materials and construction equipment on the Project where practical and feasible.

19.  Protective Clothing

19.1
Employers will provide their Employees engaged on site with legally produced Australian made protective clothing and footwear (where readily available) on the following basis:

(a)
Safety Footwear

Appropriate safety footwear shall be supplied on commencement if not already provided, to all persons engaged on site and will be replaced on a fair wear and tear provided they are produced to the Employer as evidence.

(b)
Clothing

Two sets of protective clothing (combination of bib and brace or shorts, trousers and shirts) 
will be supplied to all persons after accumulated engagement on site of 152 hours or more and will be replaced once per calendar year as a result of fair wear and tear and are produced to the Employer as evidence.

(c)
Jackets

Each person, after accumulated employment on site of 152 hours shall be eligible to be issued with warm bluey jacket or equivalent, which will be replaced once per calendar year on a fair wear and tear basis.

19.2
In circumstances where any Employee(s) of Employers are transferred to the project from another Project where an issue of equivalent clothing was made, then such Employee shall not be entitled to an issue to this Project until the expiry of the calendar year or on a fair wear and tear basis.

19.3
Employees who receive from their Employer an issue and replacement of equivalent clothing and/or safety footwear as part of the Employer’s policy or relevant industrial instrument shall not be entitled to the provisions of this clause

19.4
Employers will consult with the Labor Council of NSW to be provided with a list of Australia Manufacturers who do not use illegal or exploited labour in the manufacturing of their work clothes.

20.  Workers Compensation and Insurance Cover

20.1
Employers must ensure that all persons that they engage to work on the project are covered by workers compensation insurance.

20.2
Abigroup will audit Workers Compensation Certificates of Currency from each Employer engaged on site to ensure that the wages estimate and tariff declared for the type of work undertaken is correct. This information will be available to authorised Union officials on request.

20.3
Employers and their Employees must comply with the following steps to ensure expedited payment of workers compensation:

(a)
All Employees will report injuries to the project first aider and their supervisor at the earliest possible time after the injury.

(b)
All Employees will comply with the requirements for making a workers compensation claim, including the provision of a Workcover medical 
certificate, at the earliest possible time after the injury. This information will also be supplied to the project first aid officer, and their supervisor.

(c)
In cases where the Employee is unable to comply with the above, the relevant employer will assist in fulfilling requirements for making a claim.

20.4
Employers must ensure that they are aware of and will abide by Sections 63 to 69 of the Workers Injury Management and Workers Compensation Act 1998, which provide that:

(a)
The Employer shall keep a register of injuries /site accident book in a readily accessible place on site;

(b)
All Employees must enter in the register any injury received by the Employee.  The Employer must be notified of all injuries on site immediately.  The employer must notify the insurer within 48 hours of a significant injury;

(d)
An Employer who receives a claim for compensation, must within seven (7) days of receipt, forward the claim or documentation, to their insurer;

(d)
An Employer who receives a request from their insurer for further specified information must within seven (7) days after receipt of the request, furnish the insurer with the information as is in the possession of the Employer or reasonably obtained by the Employer;

(e)
An Employer who has received compensation money from an insurer shall forward such money to the person entitled to the compensation within three (3) working days;

20.5
Where there has been a serious incident and/or accident which has resulted in a serious injury or loss of life the employer shall notify the relevant union immediately

20.6
The Employer will also complete the relevant accident notification form and send it to WorkCover.

21.  Return to Work Policy

The Parties are committed to achieve the earliest possible return to work in the event of injury and agree the project Return to Work Policy shall be implemented:

All injuries to be reported to the relevant supervisor

First Aid Register to be filled in.

If injury requires offsite medical treatment, a supervisor, who will be responsible for both the injured person and their personal property, will supply to the treating medical officer a copy of Abigroup’s Return to Work program which includes availability of suitable duties.

All WorkCover Medical Certificates must be forwarded to the appropriate supervisor to ensure continued payment of wages.

22.  Apprentices

22.1
As part of the Project’s commitment to industry training, a ratio of one apprentice/ trainee to every five tradespersons within each Employer’s workforce is to be maintained.

23.  Training and Workplace Reform

23.1
The Parties are committed to achieving improvements in productivity and innovation through cooperation and reform. Employers are expected to demonstrate their commitment to develop a more highly skilled workforce by providing their Employees with career opportunities through appropriate access to training and removing any barriers to the use of skills acquired.

24.  Project Death Cover

Abigroup will guarantee the beneficiary of any employee who dies as a consequence of working on the project will be paid a death benefit of $25,000.  Such benefit shall be paid within fourteen (14) days of the production of appropriate documentation.  This payment shall be in addition to any other entitlement that might be paid to the beneficiary as a consequence of the death of the employee.

25  Anti-Discrimination

25.1
It is the intention of the Parties bound by this Award to seek to achieve the object in section 3(f) of the Industrial Relations Act 1996 to prevent and eliminate discrimination in the workplace.

25.2
This includes discrimination on the ground of race, sex, martial status, disability, homosexuality, transgender identity, responsibilities as a carer and age.

25.3
It follows that in fulfilling their obligations under the dispute resolution procedure prescribed by this Award, the parties have obligations to take all reasonable steps to ensure that the operation of the provisions of this Project Award are not directly or indirectly discriminatory in their effects.  It will be consistent with fulfilment of these obligations for the parties to make application to vary any provision of the Award, which, by its terms or operation, has a direct or indirect discriminatory effect.

25.4
Under the Anti-Discrimination Act 1977, it is unlawful to victimise an Employee because the Employee has made or may make or has been involved in a complaint of unlawful discrimination or harassment.

25.5
Nothing in this clause is to be taken to affect:

(a)
any conduct or act which is specifically exempted from anti-discrimination legislation;

(b)
offering or providing junior rates of pay to persons under 21 years of age;

(c)
any act or practice of a body established to propagate religion which is exempted under section 56(d) of the Anti-Discrimination Act 1977;

(d)
a party to this Project Award from pursuing matters of unlawful discrimination in any State or federal jurisdiction.

25.6
This clause does not create legal rights or obligations in addition to those imposed upon the 
parties by legislation referred to in this clause.

26.  Personal/Carers Leave

26.1
Use of Sick Leave

(a)
An Employee, other than a casual employee, with responsibilities in relation to a class of person set out in clause 24.1(c)(ii) who needs the Employee’s care and support, shall be entitled to use, in accordance with this subclause, any current or accrued sick leave entitlement, for absences to provide care and support, for such persons when they are ill. Such leave may be taken for part of a single day.

(b)
The Employee shall, if required, establish either by production of a medical certificate or statutory declaration, the illness of the person concerned and that the illness is such as to require care by another person.  In normal circumstances, an Employee must not take carer’s leave under this subclause where another person has taken leave to care for the same person.

(c)
The entitlement to use sick leave in accordance with this subclause is subject to:

(i)
the Employee being responsible for the care of the person concerned; and

(ii)
the person concerned being:

a spouse of the Employee; or

a de facto spouse, who, in relation to a person, is a person of the opposite sex to the first mentioned person who lives with the first mentioned person as the husband or wife of that person on a bona fide domestic basis although not legally married to that person; or

a child or an adult child (including an adopted child, a step child, a foster child or an ex-nuptial child), parent (including a foster parent and legal guardian) grandparent, grandchild or sibling of the Employee or spouse or de facto spouse of the employee; or

a same sex partner who lives with the Employee as the de factor partner of that Employee on a bona fide domestic basis; or

a relative of the Employee who is a member of the same household, where for the purposes of this paragraph:

"relative" means a person related by blood, marriage or affinity;

"affinity" means a relationship that one spouse because of marriage has to blood relatives of the other: and

"household" means a family group living in the same domestic dwelling.

(d)
An Employee shall, wherever practicable, give the Employer notice prior to the absence of the intention to take leave, the name of the person requiring care and that person’s relationship to the Employee, the reasons for taking such leave and the estimated length of absence.  If it is not practicable for the Employee to give prior notice of absence, the Employee shall notify the Employer by telephone of such absence at the first opportunity on the day of absence.

26.2
Unpaid Leave for Family Purpose

(a)
An Employee may elect, with the consent of the Employer, to take unpaid leave for the purpose of providing care and support to a member of a class of person set out in 26.1(c)(ii) above who is ill.

26.3
Annual Leave

(a)
An Employee may elect with the consent of the Employer, subject to the Annual Holidays Act 1944 (NSW), to take annual leave not exceeding five days in single day periods or part thereof, in any calendar year at a time or times agreed by the parties.

(b)
Access to annual leave, as prescribed in paragraph 24.3(a) above, shall be exclusive of any shutdown period provided for elsewhere under this Award.

(c)
An Employee and Employer may agree to defer payment of the annual leave loading in respect of single day absences, until at least five consecutive annual leave days are taken.

26.4
Time-off in Lieu of Payment for Overtime

(a)
An Employee may elect, with the consent of the Employer, to take time-off in lieu of payment for overtime at a time or times agreed with the Employer within twelve (12) months of the said election.

(b)
Overtime taken as time off during ordinary time hours shall be taken at the ordinary time rate, that is an hour for each hour worked.

(c)
If, having elected to take time as leave in according with paragraph 26.4(a) above, the leave is not taken for whatever reason, payment for time accrued at overtime rates shall be made at the expiry of the twelve (12) month period or on termination.

(d)
Where no election is made in accordance with paragraph 26.4(a), the Employee shall be paid overtime rates in accordance with the award.

26.5
Make-up Time

(a)
An Employee may elect, with the consent of the Employer, to work "make up time", under which the employee takes time off ordinary hours, and works those hours at a later time, during the spread of ordinary hours provided in the award at the ordinary rate of pay.

(b)
An Employee on shift work may elect, with the consent of the Employer, to work "make up time" (under which the Employee takes time off ordinary hours and works those hours at a later time at a later time), at the shift work rate, which would have been applicable to the hours taken off.

26.6
Rostered days off

(a)
An Employee may elect, with the consent of the Employer, to take a rostered day off at any time.

(b)
An Employee may elect, with the consent of the Employer, to take rostered days off in part day amounts.

(c)
An Employee may elect, with the consent of the Employer, to accrue some or all-rostered days off for the purpose of creating a bank to be drawn upon at a time mutually agreed between the Employer and Employee, or subject to reasonable notice by the Employee or the Employer.

(d)
This subclause is subject to the Employer informing each Union which is both party to the Project Award and which has members employed at the  Project of its intention to introduce an enterprise system of RDO flexibility, and providing a reasonable opportunity for the Unions to participate in negotiations.

27.  Project Close-Down Calendar

27.1
For the purposes of this Award the Parties agree that the following calendar will be adopted for the Project.  The calendar has been produced with a view to maximising quality leisure time off for all employees.  Accordingly, the Parties agree that on certain weekends (as set out in the Calendar), no work shall be carried out.

Provided, however, where there is an emergency or special client need, work can be undertaken on the weekends and adjacent RDO’s as set out below, subject to the agreement of the appropriate union secretary or his nominee.  In such circumstances reasonable notice (where possible), shall be given to the union (or union delegate).

SITE CALENDAR 2004

	Saturday
	January 24
	

	Sunday
	January 25
	

	Monday
	January 26
	Australia Day Public Holiday

	Tuesday
	January 27
	RDO

	
	
	

	Friday
	April 9
	Good Friday Public Holiday

	Saturday
	April 10
	

	Sunday
	April 11
	Easter Sunday

	Monday
	April 12
	Easter Monday Public Holiday

	Tuesday
	April 13
	RDO

	
	
	

	Saturday
	April 24
	

	Sunday
	April 25
	

	Monday
	April 26
	Anzac gazetted holiday

	Tuesday
	April 27
	RDO

	
	
	

	Saturday
	June 12
	

	Sunday
	June 13
	

	Monday
	June 14
	Queens Birthday Public Holiday

	Tuesday
	June 15
	RDO

	
	
	

	Saturday
	October 2
	

	Sunday
	October 3
	

	Monday
	October 4
	Labor Day Public Holiday

	Tuesday
	October 5
	RDO

	
	
	

	Saturday
	December 4
	

	Sunday
	December 5
	

	Monday
	December 6
	Union Picnic Day

	Tuesday
	December 7
	

	
	
	

	Friday
	December 24
	

	Saturday
	December 25
	

	Sunday
	December 26
	

	Monday
	December 27
	


SITE CALENDAR 2005

(To be determined by the Parties)

	Saturday
	January 1
	

	Sunday
	
	

	January 2
	
	

	Monday
	January 3
	

	
	
	

	Wednesday
	January 26
	Australia Day Public Holiday

	Thursday
	January 27
	

	Friday
	January 28
	

	Saturday
	January 29
	

	Sunday
	January 30
	

	
	
	

	Friday
	March 25
	

	Saturday
	March 26
	

	Sunday
	March 27
	

	Monday
	March 28
	

	Tuesday
	March 29
	

	
	
	

	Friday
	April 22
	

	Saturday
	April 23
	

	Sunday
	April 24
	

	Monday
	April 25
	Anzac gazetted holiday

	
	
	

	Saturday
	June 11
	

	Sunday
	June 12
	

	Monday
	June 13
	Queens Birthday Public Holiday

	Tuesday
	June 14
	

	
	
	

	Saturday
	October 1
	

	Sunday
	October 2
	

	Monday
	October 3
	

	Tuesday
	October 4
	Labor Day Public Holiday

	
	
	

	Saturday
	December 3
	

	Sunday
	December 4
	

	Monday
	December 5
	

	Tuesday
	December 6
	

	
	
	

	Wednesday
	December 21
	

	Thursday
	December 22
	

	Friday
	December 23
	

	
	
	

	Saturday
	December 24
	

	Sunday
	December 25
	

	Monday
	December 26
	

	Tuesday
	December 27
	


ANNEXURE A

Parties

Part 1

Employers:

Abigroup Contractors Pty Limited and any sub-contractors engaged on the project.

Part 2

Unions:

The Labor Council of New South Wales (The Labor Council)

Construction Forestry Mining and Energy Union (Construction & General Division) New South Wales Divisional Branch

Communication Electrical Electronic Energy Information Postal Plumbing and Allied Services Union of Australia (NSW) Branch - Plumbing Division;

Electrical Trades Union of Australia (NSW Branch)

Transport Workers Union (TWU)

Automotive Food Metals Engineering Printing & Kindred Industries Union (also known as AMWU)

ANNEXURE B

Authority to obtain from DIMA details of immigration status

	I,
	
	
	

	(Family name)
	
	(Given name(s))
	

	
	
	
	

	Date of birth:
	
	Nationality:
	

	
	
	
	

	Visa number:
	
	Passport number:
	

	
	
	
	

	authorise the Department of Immigration and Multicultural Affairs (DIMA) to release by fax to
	

	
	

	
	(Name of employer representative)

	
	


details of my immigration status and entitlement to work legally in Australia.

This information will only be made available to a representative of a principal contractor and authorised trade

union officer on request.

I also understand the above-named will only use this information for the purpose of establishing and verifying only my legal entitlement to work in Australia and for no other purpose.

	Signed:
	Dated:

	
	

	Name of employer:
	

	
	

	Phone:
	Fax:


Please send or fax this form to:

The Department of Immigration and Multicultural Affairs

Phone: 1800 040 070

Fax: 1800 505 550

M. J. WALTON  J, Vice-President.

____________________

Printed by the authority of the Industrial Registrar.
	(1590)
	SERIAL C2951


COMMUNITY PHARMACY (STATE) AWARD 2001
INDUSTRIAL RELATIONS COMMISSION OF NEW SOUTH WALES

Application by Shop, Distributive and Allied Employees' Association, New South Wales, industrial organisation of employees, and another.
(Nos. IRC 3575 and 3576 of 2004)

	Before Commissioner Ritchie
	30 June 2004


VARIATION
1.
Delete subclause 13.6, of clause 13, Wages Per Week of 38 Hours, of the award published 21 December 2001 (330 I.G. 597), and insert in lieu thereof the following:

13.6
State Wage Case 2004

The rates of pay in this Award include the adjustments payable under the State Wage Case May 2004.  These adjustments may be offset against:

(a)
any equivalent overaward payments;

(b)
award wage increases since 29 May 1991 other than safety net, State Wage Case, and minimum rates adjustments.  

2.
Delete Table 1 - Wages of Part B, Monetary Rates and insert in lieu thereof the following:

Table 1 - Wages
	Description
	Total Rate 

	
	Per week

	
	$

	Pharmacist
	726.10

	Pharmacist after first year of experience
	767.80

	Experienced Pharmacist 
	805.50

	Pharmacist in Charge
	

	Grade 1
	826.40

	Grade 2
	847.20

	Grade 3
	889.00

	Pharmacist Manager
	

	Grade 1
	930.70

	Grade 2
	972.40

	Grade 3
	1,014.10

	Pharmacist Trainee
	

	First 6 months
	561.20

	Second 6 months
	586.20

	Pharmacy Student
	

	First year of course 
	467.40

	Second year of course
	475.80

	Third year of course
	517.50


3.
Delete Item 3 of Table 2 - Other Rates and Allowances of Part B, and insert in lieu thereof the following:

	Item No.
	Clause No.
	Brief Description
	Amount

	
	
	
	$

	3
	15.5.2
	Living Away from Home Allowance
	8.64 per day


4.
This variation shall take effect from the first full pay period commencing on or after 31 July 2004, and remain in force for a period of 12 months.

D. W. RITCHIE, Commissioner.

____________________
Printed by the authority of the Industrial Registrar.
	(587)
	SERIAL C2855


UNIVERSITY OF NEWCASTLE FOOD AND BEVERAGE STAFF (STATE) AWARD
INDUSTRIAL RELATIONS COMMISSION OF NEW SOUTH WALES

Application by Australian Liquor, Hospitality and Miscellaneous Workers Union, New South Wales Branch, industrial organisation of employees.

(No. IRC 3293 of 2004)

	Before The Honourable Mr Deputy President Harrison
	18 June 2004


VARIATION
1.
Delete Part B, Monetary Rates, of the award published 28 September 2001 (328 I.G. 160) and insert in lieu thereof the following:

PART B

MONETARY RATES

Table 1 - Wage Rates

	Clause Number
	Classification Level
	Weekly Rate

	
	
	$

	3.2
	Trainee Assistant
	436.74

	3.2
	Level 1
	474.07

	3.2
	Level 2
	491.58

	3.2
	Level 3
	517.33

	3.2
	Level 4
	545.14

	3.2
	Level 5
	575.98

	3.2
	Level 6
	622.39

	3.2
	Level 7
	646.08


Apprentice - 4 year term

	Clause Number
	Classification Level
	Weekly Rate

	
	
	$

	3.3
	First Year
	247.70

	3.3
	Second Year
	328.30

	3.3
	Third Year
	391.70

	3.3
	Fourth Year
	460.80


Table 2 - Other Rates and Allowances

	Item Number
	Clause Number
	Brief Description
	Amount

	
	
	
	$

	1
	5.6 & 17.4
	Meal allowance
	6.10

	2
	9.1
	First Aid
	12.80 per week

	3
	10.10
	Broken shift
	8.89


	4
	28
	Laundry Allowance -
	

	
	
	Chef’s outfit
	11.80 per week

	
	
	Supervisors
	11.80 per week

	
	
	Employer Logo Shirt -
	

	
	
	Full-time and part-time staff
	6.10 per week

	
	
	Casual staff
	1.25 per shift

	
	
	Other than Logo Shirt -
	

	
	
	Full-time and part-time staff
	7.75 per week

	
	
	Casual staff
	2.40 per shift


The rates of pay in this award include the adjustments payable under the State Wage Case 2004.  These adjustments may be offset against:

(a)
any equivalent over-award payments, and/or

(b)
award wage increases since 29 May 1991 other than safety net, State Wage Case, and minimum rates adjustments.

2.
This variation shall take effect the first full pay period on or after 20 July 2004.

R. W. HARRISON  D.P.

____________________

Printed by the authority of the Industrial Registrar.
	(168)
	SERIAL C2916


FOOTWEAR MANUFACTURING INDUSTRY (STATE) AWARD
INDUSTRIAL RELATIONS COMMISSION OF NEW SOUTH WALES

Application by Transport Workers' Union of Australia, New South Wales Branch, industrial organisation of employees.

(No. IRC 3453 of 2004)

	Before Commissioner Tabbaa
	29 June 2004


VARIATION
1.
Delete subclause 8.2 of clause 8, Rates of Pay, of the award published 22 February 2002 (331 IG 606) and insert in lieu thereof the following:

8.2
The rates of pay in this award include the adjustments payable under the State Wage Case 2004, as set out in the said Table 1, Rates of Pay, in Part B, Monetary Rates.  This adjustment may be offset against:

(A)
any equivalent over-award payments; and/or 

(B)
award wage increases since 29 May 1991 other than safety net adjustments and minimum rates adjustments.

2.
Delete Part B, Monetary Rates, and insert in lieu thereof the following:

PART B

MONETARY RATES

Table 1 - Wages

The following rates of pay are payable from the beginning of the first pay period to commence or of after 7 September 2004.

Adult Rates of Pay - Clause 8

	Classification
	Minimum Weekly Award Wage Rate*

	Skill Level
	$

	Trainee
	467.40

	1
	484.10

	2
	506.60

	3
	527.50

	4
	561.20

	5#
	602.90


*The weekly award wage rate for ordinary hours combines the base rate, supplementary payment and arbitrated safety net adjustments and State Wage Case decisions awarded since the May 1991 Review of Wage fixing Principles.

#Wage Band

Junior Rates of Pay - Clause 15

	
	% of Skill Level 1
	Minimum Weekly Award Rate

	
	(Skill Level 1 = $484.10)
	$

	Under 16 years of age
	44%
	213.00

	16 years and under 17 years
	55%
	266.25

	17 years and under 18 years
	66%
	319.50

	18 years and under 19 years
	77%
	372.75

	19 years and under 20 years
	86%
	416.35

	20 years and under 21 years
	94%
	455.05

	At 21 years of age
	Appropriate Adult Rate
	


Apprentice Rates of Pay - Four Year Term - Clause 12

	Experience
	% of Skill Level 3
	Minimum Weekly Award Rate

	Four Year Term
	(Skill Level 3 = $527.50)
	$

	1st year
	
	

	1st six months
	47%
	247.95

	2nd six months
	55%
	290.15

	2nd year
	
	

	1st six months
	60%
	316.50

	2nd six months
	65%
	342.90

	3rd year
	
	

	1st six months
	75%
	395.65

	2nd six months
	80%
	422.00

	4th year
	
	

	1st six months
	90%
	474.75

	2nd six months
	95%
	501.15


Apprentice Rates of Pay - Three Year Term - Clause 12

	Experience
	% of Skill Level 3
	Minimum Weekly Award Rate

	Three Year Term
	(Skill Level 3 = $527.50)
	$

	1st year
	
	

	1st six months
	60%
	316.50

	2nd six months
	65%
	342.90

	2nd year
	
	

	1st six months
	75%
	395.65

	2nd six months
	80%
	422.00

	3rd year
	
	

	1st six months
	90%
	474.75

	2nd six months
	95%
	501.15


Table 2 - Other Rates and Allowances

The allowances in this table shall be payable from the beginning of the first pay period to commence on or after 7 September 2004

	No.
	Clause
	Brief Description
	Amount

	
	No.
	
	$

	
	
	Leading Hands -
	

	1
	10
	3 to 10
	20.80 per week

	2
	
	11 to 20
	31.85 per week

	3
	
	21 or more
	40.00 per week

	4
	24.4
	Meal allowance
	8.10

	5
	26.6.2
	Change of shift without 2 days’ notice
	15.35


	6
	43.1
	First-aid Attendants -
	

	
	
	1-50 employees
	9.40 per week

	
	
	51 employees or more
	11.85 per week


3.
This variation shall take effect from the first full pay period commencing on or before 7 September 2004.

I. TABBAA, Commissioner.

____________________

Printed by the authority of the Industrial Registrar.
	(082)
	SERIAL C2955


CLERICAL AND ADMINISTRATIVE EMPLOYEES IN PERMANENT BUILDING SOCIETIES (STATE) AWARD
INDUSTRIAL RELATIONS COMMISSION OF NEW SOUTH WALES
Application by New South Wales Local Government, Clerical, Administrative, Energy, Airlines & Utilities Union, industrial organisation of employees.
(No. IRC 3902 of 2004)
	Before The Honourable Justice Schmidt
	13 July 2004


VARIATION
1.
Delete subclause (xi) of clause 4, Classification Structure and Wages, of the award published 1 December 2000 (320 I.G. 789), and insert in lieu thereof the following:

(xi)
State Wage Case Adjustments - The rates of pay in this award include the adjustments payable under the State Wage Case of 2004.  These adjustments may be offset against:

(a)
any equivalent over award payments; and/or

(b)
award wage increases since 29 May 1991 other than safety net, State Wage Case, and minimum rates adjustments.

2.
Delete Part E, Monetary Rates and insert in lieu thereof the following:

PART E

MONETARY RATES
Table 1 - Wages
	Adults - The minimum rates of wages per week for adult employees shall be the rate of wages as set out

	below for the relevant grades:

	Grade
	Former Weekly
	SWC
	New Weekly

	
	Rate
	2004
	Rate

	
	$
	$
	$

	
	
	
	

	Grade 1
	489.00
	19.00
	508.00

	Grade 2
	508.50
	19.00
	527.50

	Grade 3
	542.20
	19.00
	561.20

	Grade 4
	583.90
	19.00
	602.90

	Grade 5
	644.50
	19.00
	663.50

	Juniors - Junior employees performing duties of an Adult Grade 3 employee:

	Age
	Former Weekly
	SWC 2004
	Weekly Rate

	
	Rate
	%
	

	
	$
	
	$

	At 17 years of age
	258.00
	3.5
	267.05

	At 18 years of age
	318.80
	3.5
	329.95

	At 19 years of age
	364.40
	3.5
	377.15

	At 20 years of age
	430.20
	3.5
	445.25


All other junior employees -

	Age
	Former Weekly Rate
	SWC
	Weekly Rate

	
	$
	2004
	

	
	
	%
	$

	Under 17 years of age
	193.65
	3.5
	200.45

	At 17 years of age
	242.40
	3.5
	250.90

	At 18 years of age
	297.15
	3.5
	307.55

	At 19 years of age
	336.95
	3.5
	348.75

	At 20 years of age
	396.50
	3.5
	410.40


Table 2 -  Other Rates And Allowances

	Item No.
	Clause No.
	Brief Description
	Amount

	
	
	
	$

	1
	49iv)(a)(1)
	Saturday Loadings -
	

	
	
	Adults
	13.60

	
	
	Employees under 21 years of age
	9.20

	
	5(iii)(a)
	Meal Money
	10.55

	2
	17(vii)(e)
	
	

	
	17(viii)(g)
	
	

	3
	5(iii)(b)
	Meal Allowances
	10.55

	4
	6 (iii)
	Own Car Allowance
	

	
	
	Vehicle 1500 cc and under
	103.90 per week

	
	
	Vehicle over 1500 cc
	124.30 per week

	5
	6(iv)
	Own Car Allowance - for use on a casual or
	

	
	
	incidental basis
	0.56

	6
	9(i)
	Stand by/Call Back Allowance:
	

	
	
	Monday - Friday inclusive
	7.30

	
	
	Weekends/Public Holidays
	14.50

	7
	12(i)(a)
	First Aid Allowance
	8.65

	8
	14(i)
	Training Allowance
	3.30

	9
	19(iii)(b)(1)
	Meal Allowance - shift work
	10.55


3.
This variation shall take effect from the first full pay period to commence on or after 10 July 2004.

M. SCHMIDT  J.

____________________

Printed by the authority of the Industrial Registrar.
	(861)
	SERIAL C2895


MISCELLANEOUS WORKERS HOME CARE INDUSTRY (STATE) AWARD
INDUSTRIAL RELATIONS COMMISSION OF NEW SOUTH WALES

Application by Australian Liquor, Hospitality and Miscellaneous Workers Union, New South Wales Branch, industrial organisation of employees.

(No. IRC 3854 of 2004)

	Before The Honourable Mr Justice Staff
	9 July 2004


VARIATION
1.
Delete the first paragraph appearing in clause 5, Wage Rates, of the award published 4 August 2000 (317 I.G. 618), and insert in lieu thereof the following:

The rates of pay in this award include the adjustments payable under the State Wage Case of 2004. These adjustments may be offset against:

(A)
any equivalent overaward payments; and/or

(B)
award wage increases since 29 May 1991, other than safety net, State Wage Case, and minimum rates adjustments.

2.
Delete Part B, Monetary Rates, and insert in lieu thereof the following:

PART B

MONETARY RATES

Table 1 - Wage Rates

	
	Former rate per
	SWC
	Total

	Classification
	week
	June 2004
	Rate per week

	
	$
	$
	$

	Field Staff Grade 1
	513.00
	19.00
	532.00

	Field Staff Grade 2
	536.00
	19.00
	555.00

	Field Staff Grade 3
	572.00
	19.00
	591.00

	Live-in Houseworker Grade 1*
	656.50
	19.00
	675.50

	Live-in Houseworker Grade 2*
	735.20
	19.00
	754.20

	Live-in Houseworker Grade 3*
	860.40
	19.00
	879.40

	*For part-time and casual rates refer clause 7 (iii) and 8 (ii) of the award. Wage totals for Live-in

	Houseworker rates include the All Incidents Loading per clause 5 (iv) (d) of the award which is reflected in

	the total rate. The Live-In Houseworker Grade 3 rate also includes a 3.5% special loading which is also

	reflected in the wage total.


Table 2 - Other Wage Rates

	
	Field Staff
	Field Staff
	Field Staff

	Rate
	Grade 1
	Grade 2
	Grade 3

	
	$
	$
	$

	Part-time minimum daily payment - hourly rate
	14.00
	14.61
	15.55

	Casual per hour includes 20% loading
	16.80
	17.53
	18.66

	Composite per hour includes 20%
	16.80
	17.53
	18.66

	Composite casual per hour includes 20% plus 20%
	20.16
	21.03
	22.40


Table 3 - Other Rates and Allowances

	Item No.
	Clause No.
	Brief Description
	Amount

	
	
	
	$

	1
	9(ii)
	Shift Allowance
	6.38 for each break in 

	
	
	
	the shift

	2
	13(ii)
	Sleep Over Allowance
	33.49 per night

	3
	16
	Meal Money (overtime)
	8.18

	4
	29(i)(a)
	Vehicle Allowance
	0.62 per kilometre


3.
This variation shall take effect from the beginning of the first full pay period to commence on or after 15 August 2004.

C. G. Staff  J.

____________________

Printed by the authority of the Industrial Registrar.
	(438)
	SERIAL C2959


MANNEQUINS AND MODELS (STATE) AWARD
INDUSTRIAL RELATIONS COMMISSION OF NEW SOUTH WALES
Application by  Shop, Distributive and Allied Employees' Association, New South Wales, and another, industrial organisations of employees.
(Nos. IRC 3561 and 3562 of 2004)
	Before The Honourable Justice Schmidt
	15 July 2004


VARIATION
1.
Delete subclause (a) of clause 4, Arbitrated Safety Net Adjustment of the award published 9 February 2001 (322 I.G. 172) and insert in lieu thereof the following:

(a)
The rates of pay in this award include the adjustments payable under the State Wage Case 2004. These adjustments may be offset against:

(a)
any equivalent overaward payments, and/or

(b)
award wage increases since 29 May 1991 other than safety net, State Wage Case, and minimum rates adjustments.

2.
Delete Table 1 - Rates of Pay, of Part B, Monetary Rates and insert in lieu thereof the following:

Table 1 - Rates of Pay
	Description
	Annual Leave
	Total Rate

	
	$
	$

	Single parades concluding up to and including 6.00pm
	9.16
	115.82

	Single parades concluding after 6.00pm
	9.88
	128.27

	Rehearsals
	1.81
	19.01

	One showing - not exceeding two hours
	
	

	City
	2.99
	38.78

	Suburbs
	3.41
	44.30

	Half-day showing - not exceeding four hours
	
	

	City
	5.13
	66.61

	Suburbs
	5.54
	72.09

	Full-day showing - not exceeding eight hours
	
	

	City
	8.94
	116.27

	Suburbs
	9.38
	122.08

	Work performed before 9.00am or after 5.30pm
	1.81
	19.01

	Evening showing independent of day showings
	8.63
	110.89

	Not more than three consecutive hours, Monday to Friday,
	4.81
	63.15

	City plus Chatswood and Bondi
	
	

	Suburbs excluding Chatswood and Bondi
	5.54
	72.59

	Not more than one and a half consecutive hours, Saturday,
	2.90
	37.49

	City plus Chatswood and Bondi
	
	

	Suburbs excluding Chatswood and Bondi
	3.12
	40.40

	Work performed by other than in accordance with the
	1.47
	19.15

	above hours
	
	

	Up to and including one hour
	2.53
	32.85

	Up to and including two hours
	4.47
	57.99

	Up to and including three hours
	6.59
	85.65

	Up to and including four hours
	8.51
	110.12

	Up to and including five hours
	10.21
	132.08

	Up to and including six hours
	12.34
	160.17

	Up to and including seven hours
	13.93
	181.53

	Up to and including eight hours
	16.02
	208.43


3.
Delete Item numbers 1 and 2 of Table 2 - Other Rates and Allowances, and insert in lieu thereof the following:

Table 2 - Other Rates and Allowances
	Item No.
	Clause No.
	Brief Description
	Amount

	
	
	
	$

	1
	3 Part A (iv)(a) 
	Comperes:
	

	
	and (b)
	(a) not required to prepare own script
	7.63

	
	
	(b) required to prepare own script
	15.04

	2
	3 Part C
	Fitting of garments other than on the day of 
	

	
	
	Engagement
	23.23 per hour


4.
This variation shall take effect from the first pay period commencing on or after 15 July 2004.

M. SCHMIDT  J.

____________________
Printed by the authority of the Industrial Registrar.
	(404)
	SERIAL C2858


JOURNALISTS' (CUMBERLAND NEWSPAPERS PTY LIMITED) AWARD
INDUSTRIAL RELATIONS COMMISSION OF NEW SOUTH WALES

Review of Award pursuant to Section 19 of the Industrial Relations Act 1996.

(No. IRC 1729 of 2004)

	Before Mr Deputy President Grayson
	8 June 2004


REVIEWED AWARD
1.
Delete clause 17B in the Arrangement of the award published 7 December 2001 (330 I.G. 93) and insert in lieu thereof the following:

17B.
Personal/Carer's Leave

2.
Delete subclause (d) of clause 1, Area, Incidence and Duration, and insert in lieu thereof the following:

(d)
The changes made to the award arising from the Award Review pursuant to section 19(6) of the Industrial Relations Act 1996 and Principle 26 of the Principles for Review of Awards made by the Industrial Relations Commission of New South Wales on 18 December 1998 (308 I.G. 307) are to take effect from 9 June 2004.

3.
Insert after subclause (i) of clause 12, Overtime, the following new subclause:

(j)
Requirements to Work Reasonable Overtime

(a)
Subject to subclause (b) of this clause, an employer may require an employee to work reasonable overtime at overtime rates or as otherwise provided for in this award.

(b)
An employee may refuse to work overtime in circumstances where the working of such overtime would result in the employee working hours which are unreasonable.

(c)
For the purposes of subclause (b) of this clause, what is unreasonable or otherwise will be determined having regard to:

(i)
any risk to employee health and safety;

(ii)
the employee's personal circumstances, including any family and carer responsibilities;

(iii)
the needs of the workplace or enterprise;

(iv)
the notice (if any) given by the employer of the overtime and by the employee of his or her intention to refuse it; and

(v)
any other relevant matter.

4.
Delete the title of clause 17B, State Personal Carer's Leave - August 1996, and insert in lieu thereof the following:

Personal/Carer's Leave

J. P. GRAYSON  D.P.

____________________

Printed by the authority of the Industrial Registrar.
	(850)
	SERIAL C2572


THE CATHOLIC PRESS NEWSPAPER COMPANY PTY LIMITED (STATE) AWARD 1995

INDUSTRIAL RELATIONS COMMISSION OF NEW SOUTH WALES

Review of Award pursuant to Section 19 of the Industrial Relations Act 1996.

(No. IRC 5739 of 2003)

	Before Mr Deputy President Grayson
	16 December 2003


REVIEWED AWARD
1.
Delete the title of the award published 17 November 2000 (320 I.G. 377), and insert in lieu thereof the following:

THE CATHOLIC PRESS NEWSPAPER COMPANY PTY LIMITED (STATE) AWARD
2.
Delete clause 9, Catholic Personal/Carer's Leave in the Arrangement, of the award, and insert in lieu thereof the following:

9.
Personal/Carer's Leave

3.
Insert after subclause (g) of clause 14, Overtime, the following new subclause (h)

(h)
Requirements to Work Reasonable Overtime

(a)
Subject to subclause (b), an employer may require an employee to work reasonable overtime at overtime rates or as otherwise provided for in this award.

(b)
An employee may refuse to work overtime in circumstances where the working of such overtime would result in the employee working hours which are unreasonable.

(c)
For the purposes of subclause (b), what is unreasonable or otherwise will be determined having regard to:

(i)
any risk to employee health and safety;

(ii)
the employee's personal circumstances including any family and carer responsibilities;

(iii)
the needs of the workplace or enterprise;

(iv)
the notice (if any) given by the employer of the overtime and by the employee of his or her intention to refuse it; and

(v)
any other relevant matter.

4.
The changes made to the award pursuant to the Award Review under section 19(6) of the Industrial Relations Act 1996 and Principle 26 of the Principles for Review of Awards made by the Industrial Relations Commission of New South Wales on 28 April 1999 (310 I.G. 359) take effect on and from 16 December 2003.

This award remains in force until varied or rescinded, the period for which it was made already having expired.

J. P. GRAYSON  D.P.

____________________

Printed by the authority of the Industrial Registrar.
	(656)
	SERIAL C2898


TENNIS STRINGS AND SUTURES INDUSTRY (STATE) AWARD
INDUSTRIAL RELATIONS COMMISSION OF NEW SOUTH WALES

Application by the Shop, Distributive and Allied Employees' Association of New South Wales, industrial organisation of employees, and another.

(Nos. IRC 2092 and 2093 of 2004)

	Before Mr Deputy President Sams
	7 July 2004


VARIATION

1.
Delete subclause (c) of clause 7, Supported Wage of the award published 3 August 2001 (326 I.G. 684), and insert in lieu thereof the following:

(c)
Supported Wage Rates - Employees to whom this clause applies shall be paid the appropriate  percentage of the minimum rate of pay prescribed by this award for the class of work which the person is performing, according to the following schedule:

	Assessed Capacity
	Percentage of Prescribed Award Rate

	(subclause (d))
	

	10*
	10

	20
	20

	30
	30

	40
	40

	50
	50

	60
	60

	70
	70

	80
	80

	90
	90


(Provided that the minimum amount payable shall not be less than $60.00 per week.)

* Where a person’s assessed capacity is 10 per cent, they shall receive a high degree of assistance and support.

2.
Delete paragraph (iii), of subclause (i) Trial Period, of Clause 7, and insert in lieu thereof the following:

(iii)
The minimum amount payable to the employee during the trial period shall be no less than $60.00 per week.

3.
Insert after subclause (c) of clause 18, Overtime, the following new subclause:

(d)
Subject to clause 18(d)(i) an employer may require an employee to work reasonable overtime at overtime rates.

(i)
An employee may refuse to work overtime in circumstances where the working of such overtime would result in the employee working hours which are unreasonable.

(ii)
For the purposes of clause 18(d)(a) what is unreasonable or otherwise will be determined having regard to:

(a)
any risk to employee health and safety;

(b)
the employee’s personal circumstances including any family and carer responsibilities;

(c)
the needs of the workplace or enterprise;

(d)
the notice (if any) given by the employer of the overtime and by the employee of his or her intention to refuse it; and

(e)
any other relevant matter.

4.
Delete Item 3 of Table 2 - Other Rates and Allowances of Part B, Monetary Rates, and insert in lieu thereof the following:

	Item No.
	Clause No.
	Brief Description
	Amount

	
	
	
	$

	3
	14
	Meal Allowance
	10.10


5.
This variation shall take effect from the first full pay period commencing on or after 7 July 2004, and remain in force for a period of 12 months.

P. J. SAMS  D.P.

____________________

Printed by the authority of the Industrial Registrar.
	(1267)
	SERIAL C2921


TAB CLERICAL AND ADMINISTRATIVE STAFF PHONETAB OPERATORS AWARD 2004
INDUSTRIAL RELATIONS COMMISSION OF NEW SOUTH WALES

Application by Tab Limited.
(No. IRC 3427 of 2004)

	Before The Honourable Justice Schmidt
	18 June 2004


VARIATION
Arrangement

Clause No.
Subject Matter

1.
The Award

2.
The Parties

3.
Definitions

4.
Hours

5.
Meals Break

6.
Wage Rates

7.
Categories

8.
Customer Service/Operator Designations

9.
Special Operators

10.
Shift Allocation

11.
Rostering

12.
Rostering Committee

13.
Attendance Productivity Scheme

14.
Minimum 90% Attendance Requirement

15.
Saturday Attendance Bonus Scheme

16.
Error Free Bonus Scheme

17.
Attendance

18.
Performance Assessment

19.
Consultative Meetings

20.
Role of Managers and/or Supervisory Staff

21.
Dispute/Grievance Resolution Procedure

22.
Miscellaneous Provisions

23.
Developmental Opportunities

24.
Conditions Not Altered By This Award

25.
No Extra Claims

26.
Anti-Discrimination

27.
Area, Incidence and Duration

Appendix A

Plus Shift (+) Listing

Operators Retaining Rostering Arrangements

From Granville Opening 1987

1.  The Award

This Award shall be known as the TAB Clerical and Administrative Staff PhoneTAB Operators Award 2004.  It varies the TAB Clerical and Administrative Staff PhoneTAB Operators Award 2002, published 20 September 2002 (336 I.G. 405).  The Award applies to all staff employed by TAB Limited as PhoneTAB Operators.

2.  The Parties

This Award has been made between TAB Limited and the New South Wales Local Government, Clerical Administrative, Energy, Airlines and Utilities Union.

3.  Definitions

For the purposes of this Award:

(i)
"category" shall mean the classification by which a PhoneTAB Operator is allocated available shifts.

(ii)
"crib" shall mean the payment received by an Operator if they are required to work through a designated meal break.

(iii)
"Customer Service Operator designation" shall mean that this Operator is required to perform duties associated with the special needs of PhoneTAB customers.  These Operators are specially trained and are identified for rostering purposes by a "CS" designation.

(iv)
"SPC" designation shall mean that this Operator may be required to work shifts in the SPC section.

(v)
"Buddy" shift shall mean an Operator required to assist new trainee PhoneTAB Operators.

(vi)
"SportsTAB Operator" shall mean an Operator who may be required to take bets on fixed odds betting.

(vii)
"extended shift" shall mean a shift that is longer than 5 hours 30 minutes.

(viii)
"meal break" shall mean the length of time during a shift designated as a non-work period.  The break will last 30 minutes and the Operator will not be paid for this period.

(ix)
"midweek" shifts shall mean those shifts that are available for distribution Monday through Friday, except those days that are designated Public Holidays.

(x)
"Operator leave" levels shall mean the total number of operators who can notify their unavailability for a roster.  Ceiling numbers are established in response to operational demands and are updated on a weekly basis.  Once ceiling levels are reached, further requests for leave may not be approved.

(xi)
"PhoneTAB Operator" shall mean an individual employed by TAB Limited on a casual basis to answer customer calls in PhoneTAB.

(xii)
"plus" shall mean only those existing PhoneTAB Operators who have received the "plus" designation as part of a superseded agreement (their names and employee numbers are attached as Appendix A).  The "plus" designation will not be extended to any other PhoneTAB Operators.

(xiii)
If any of the existing holders of a "plus" designation change category, they will forfeit their "plus" designation.

(xiv)
"Public Holiday" shall mean any day gazetted as a Public Holiday within NSW.

(xv)
"roster cycle" shall mean the rotation of available shifts amongst available operators commencing from the operating date of this Award.

(xvi)
"roster" shall mean the weekly distribution of available shifts made to available PhoneTAB Operators.

(xvii)
"shift availability" shall mean the total number of shifts available for distribution during a roster period.  The number of shifts available each roster period will vary in response to operational demands.

(xviii)
"shift length" shall mean the time worked as a continuous period in one 24 hour span.  The minimum shift length for PhoneTAB is 4 hours.  In the event of emergency call, staff can be offered the opportunity to work a three-hour shift, where a four-hour shift would not be feasible. In addition where other type of work is offered other than PhoneTAB, a three-hour shift may also be offered.

(xix)
"Emergency Call" shall mean a same day call out offer to an Operator to work a shift after it has been determined that the customer demand has exceeded the number of staff rostered.

(xx)
"Long Shift" shall mean a period of time worked where the first and second part of the shift are separated by not more than one hours unpaid break. 

(xxi)
"Shift" shall mean the period of work a PhoneTAB Operator is allocated daily. 

(xxii)
"Sunday" shall mean any Sunday that the TAB may operate.

(xxiii)
"Target shifts" shall mean the number of shifts per week an Operator in a designated category would prefer to work.  Thus an Operator in the 4FA category has indicated a preference for 4 shifts per week, while a 2N Operator has indicated a preference to work 2 shifts per week.

(xxiv)
"Union" shall mean the  New South Wales Local Government, Clerical Administrative, Energy, Airlines and Utilities Union

(xxv)
"Waiting list" shall mean a record detailing the names and employee numbers of those PhoneTAB Operators who are seeking to enter the category for which the waiting list has been established.  Operator details are placed on the list in order of waiting list opening date combined with each individual's date of commencement as a PhoneTAB Operator.  Waiting lists need not be maintained for all categories. Waiting lists remain closed until operational demands indicate a need to change Category and/or waiting list numbers.

(xxvi)
"APS, SABS and EFBS period" shall mean two 14-week periods and two 12-week periods (ie. 14, 12, 14, 12).

4.  Hours

(i)
PhoneTAB Operators shall be available to be rostered for shifts commencing at or after 7.30 am and at or before 7.15 pm daily. In respect of shifts finishing after midnight shift commencement can be up to 9pm.

(ii)
Shift Lengths

(a)
Minimum shift length will be four (4) hours with a rest break of no more than 15 minutes allocated between the second and third hours.

(b)
Maximum shift length shall be seven and one half (7. 5) hours.

(iii)
The maximum number of ordinary hours per week shall not exceed thirty eight (38) hours.

5.  Meal Breaks

An Operator who is required to work a shift in excess of five and a half (5.5) hours shall be eligible to a maximum break of thirty (30) minutes for the purposes of taking a meal.   In the event that such a break cannot be taken, the Operator shall be eligible for payment of the thirty (30) minutes at the appropriate hourly rate.

6.  Wage  Rates

(i)
The wage rates in this Award shall reflect a 3% increase with effect from the first full pay period to commence on or after 1st July 2004 and a further 3% increase with effect from the first full pay period on or after the 1st July 2005.

(ii)
The following hourly rates shall apply from the first full pay period to commence on or after 1 July 2004:

	PhoneTAB Operators:
	Adult
	19 & 20 yrs
	18 yrs & under

	
	
	(75%)
	(60%)

	For all time worked other than Sundays and
	
	
	

	Public Holidays
	
	
	

	 (ordinary time rate)
	$20.40
	$15.31
	$12.23

	
	
	
	

	Time worked on Sundays and Public Holidays
	$40.80
	$30.62
	$24.46

	Time worked after Midnight

	A loading of 35% per hour to be paid for all time worked after midnight;

	The loading will be paid in lieu of the Saturday loading for all time worked after midnight on Fridays;

	Work performed after midnight on Sundays (ie Monday morning will attract the loading of 35%

	of the normal rate.

	The 35% loading will not apply on Sundays or Public Holidays regardless of the time of day as the

	current rate of double time applies.

	

	Special PhoneTAB Saturday Allowance: $1.97 per hour

	

	SPC, CS, Buddy Trainer Operators, and Sportsbetting Allowance: $0.95c per hour. (CS only applies to

	work performed on a casual basis). 

	Relief Team Leader Additional Rate: $2.56 per hour

	

	Trainee Operators:
	
	
	

	(80% of operator’s rate)
	
	
	

	For all time worked other than Sundays and
	
	
	

	Public Holidays
	
	
	

	(ordinary time rate)
	$16.32
	$12.24
	$ 9.78

	Time worked on Sundays and Public Holidays
	$32.64
	$24.48
	$19.56


(iii)
The following hourly rates shall apply from the first full pay period to commence on or after 1 July 2005:

	PhoneTAB Operators:
	Adult
	19 & 20 yrs
	18 yrs & under

	
	
	(75%)
	(60%)

	For all time worked other than Sundays and
	
	
	

	Public Holidays
	
	
	

	(ordinary time rate)
	$21.01
	$15.77
	$12.60

	Time worked on Sundays and Public Holidays
	$42.02
	$31.54
	25.20

	Time worked after Midnight;

	A loading of 35% per hour to be paid for all time worked after midnight;

	The loading will be paid in lieu of the Saturday loading for all time worked after midnight on Fridays;

	Work performed after midnight on Sundays (i.e. Monday morning will attract the loading of 35% of the

	normal rate.

	The 35% loading will not apply on Sundays or Public Holidays regardless of the time of day as

	the current rate of double time applies.


	Special PhoneTAB Saturday Allowance: $2.03 per hour

	

	SPC, CS, Buddy Trainer Operators and Sportsbetting Allowance: $0.98c per hour. (CS only applies to

	work performed on a casual basis).

	

	Relief Team Leader/Resourcing Co-ordinator Additional Rate: $2.64 per hour

	

	Trainee Operators:
	Adult
	19 & 20 yrs
	18 yrs & under

	(80% of operator’s rate)
	
	
	

	For all time worked other than Sundays and
	$16.81
	$12.62
	$10.08

	Public Holidays
	
	
	

	 (ordinary time rate)
	
	
	

	Time worked on Sundays and Public Holidays
	$33.62
	$25.24
	$20.16


(iv)
The wage rates in this clause include loadings to reflect the casual nature of employment, and include the 1/12 loading for annual leave entitlement.

(v)
The parties agree to maintain the

Attendance Productivity Scheme (APS) (see Clause 13).  The APS  percentage shall be four percent (4%).

Saturday Attendance Scheme (SABS) (see Clause 16).  The SABS percentage shall be one percent (1%).

Error Free Bonus Scheme (EFBS) (see Clause 17).  The EFBS percentage shall be one percent (1%).

(vi)
During the term of this Award there shall be no other increases to wages except those provided for under Clause 25 of this Award.

(vii)
The rates of pay contained in this clause take effect on and from the date of ratification.  Employees covered by this Award at the date of ratification will be paid the rate of pay in accordance with this clause on and from1st July 2004 or the date of employment whichever is the later.

7.  Categories

The number of Operators required will vary in response to operational demands.

(i)
All PhoneTAB Operators shall be categorised on the basis of a number of total target shifts preferred to be worked per week.

(ii)
Any Granville Operator designated as being in the pre-award categories (see appendix A) shall retain the conditions applicable to that designation. No additional Operators will be included in the designated pre-Award categories and the arrangements will continue only for each designated Operator’s current period of employment.  If any Operator wishes to change category, they will forfeit the conditions associated with their pre-Award designation.

(iii)
The Granville Categories shall be:

4A: Anytime (Saturday plus three (3)  shifts per week, available day and 

night.

3A: Anytime (Saturday plus two (2) shifts per week, available day and 

night).

4D: Saturday plus three (3) shifts per week (latest start time 1725 midweek).

3D: Saturday plus two (2) shifts per week (latest start time 1725 midweek.

3N: Saturday plus two (2) midweek nights commencing from 1730.

2N: Saturday plus one (1) midweek night commencing from 1730.

SOMC: Saturday only/Melbourne Cup (1 shift per week on Saturday only and

must be available for Melbourne Cup). Sunday Shifts allocated as per Clause 11 (v).

(iv)
All Operators at the time of making this Award, must make themselves available for rostering on Melbourne Cup day/night.  All efforts will be made to roster Operators in accordance with their normal availability (day or night).  Those Operators who reduce their availability to Saturday will be placed in the SOMC category.

When an SOMC Operator moves to another category, the requirement to be available for Melbourne Cup rostering also remains.

(v)
PhoneTAB Operators who commence as SOMC Operators must make themselves available on Melbourne Cup Day/Night, regardless of which category or category waiting list they may subsequently join.

(vi)
Waiting lists will be opened from time to time in response to operational needs. While a waiting list is open, all PhoneTAB Operators, will be able to apply for the open waiting list of their choice.  Operators shall be limited to applying for one (1) waiting list only at any one time.

(vii)
All PhoneTAB Operators recruited after the date of effect of this Award will commence in the SOMC category and remain in that category until offered the opportunity to apply for another category or category waiting list.

(viii)
Operators will be advised of waiting list vacancies and application procedures via the PhoneTAB Bulletin and/or additional notices on staff notice boards.

(ix)
Position on a category waiting list shall be determined by combining the date that a specific category waiting list opens with the applicant’s date of employment as a PhoneTAB Casual Operator.

(x)
Movement into a category, other than SOMC, will occur from the top of the appropriate waiting list and in response to operational demands.  An individual's performance record (attendance, service quality and accuracy) will be considered in the decision to move an operator into a category.

(xi)
Any application by an individual PhoneTAB Operator to effect a reduction in the target number of shifts worked per roster will be considered on merit.

8.  Customer Service /Operator Designations

(i)
Operators designated as Customer Service Operators (CS) may be deployed in response to fluctuating customer service requirements such as enquiries information; account administration; complaints/customer relations; special needs and other areas as arise as part of operational activities and initiatives.

(ii)
Operators may apply at any time to the Staffing Office for consideration as a Customer Service Operator.

(iii)
If accepted, training will be provided. Upon satisfactory completion, the Operator will be designated CS.

(iv)
Designations will be contingent upon continued satisfactory performance. If an individual's performance as a CS is determined to be less than satisfactory, that Operator's designation will lapse.  To regain a designation, an Operator will need to re-apply and satisfy all assessment criteria.

(v)
As demand for staffing CS fluctuates, Operators holding a CS designation cannot be guaranteed that all shifts they receive will be CS shifts.

9.  Special Operators

(i)
Waiting lists for SPC will be opened from time to time in response to operational demand. While an SPC waiting list is open all Operators are eligible to apply.  Selection will be based on overall job performance.

(ii)
If accepted training will be provided. All new SPC Operators must pass a 3-month probation period satisfactorily before their position in an SPC category or SPC waiting list is confirmed.

(iii)
Designations will be contingent upon continued satisfactory performance.  If an individual's performance as an SPC Operator is determined to be less than satisfactory that Operator shall be removed from SPC.

(iv)
As demand for staffing the SPC area fluctuates, Operators holding an SPC designation cannot be guaranteed that all shifts they receive will be SPC shifts.

10.  Shift Allocation

(i)
Allocation of shifts

Every Operator must work Saturdays.  Saturday is the first day of shift allocation.

Shifts are then allocated for Sundays, Public Holidays (if applicable) and midweek, in that order.

On each of these days shifts are allocated in the order of SPC, Customer Service, Sports and General.

All shifts are allocated using a number of starting points to provide an even distribution.  However, even distribution is impacted by leave, early and late requests and car pooling requirements.

It is possible that not all designated Operators will have been rostered for the target number of shifts associated with their category by the time all available shifts have been filled. The specific rostering parameters which follow will accommodate this.

(ii)
Saturdays

(a)
Saturday Shift Allocation 

Shifts are allocated in order of SPC, Customer Service, Sports and General.

Early shifts are allocated

Late shifts are allocated

General shifts are allocated

Saturday shifts shall be allocated to all available Operators on a rotational basis.

(b)
If the number of Saturday shifts available for distribution on a particular Saturday is insufficient to allocate 1 (one) shift to each of the available Operators, the following procedures shall apply:

Operators in the Saturday Only Melbourne Cup (SOMC) category shall be rostered off on a rotational basis.

The rostering off rotation shall commence with SOMC Operators and shall progress in order of most recent date of employment as a PhoneTAB casual Operator.

When a public holiday falls on a Saturday, public holiday rostering procedures apply.

(iii)
Sundays

(a)
15% of General shifts are allocated to Saturday only staff who have attained six months service.

(b)
85% are allocated to the category staff.

(c)
SPC, Customer Service and Sports are allocated first.  The General shifts are then allocated. SPC, Customer Service and Sports staff who do not get a shift in those categories are then included in the rotation of General Operators.

(d)
The starting point for Sunday shifts in each roster is the person who did not get a Sunday shift last time.

(e)
Operators who do not attend their allocated Saturday shift immediately prior to a rostered Sunday shift will not be permitted to commence their Sunday shift. (Approved leave and Doctor's Certificates exempt).

(iv)
Public Holidays

The roster is ordered by date of employment and shifts allocated by date of employment

SPC, Customer Service, and Sports shifts are allocated first

General shifts are then allocated to staff taking into consideration any early, late requests.

(v)
Midweek

(a)
SPC, Customer Service, and Sports shifts are allocated first.  Shifts are then allocated to:

Night category staff

Fully Available and Day categories

Waiting list by date of joining/or from last person not to get a waiting list shift last time

Waiting list by date of joining/or from last person not to get a waiting list shift last time

Staff in (plus) categories

Staff who requested Saturday off

Waiting list by date of joining/or from last person not to get a waiting list shift last time

To category staff as additional shifts from most to least available.

(b)
If the number of midweek shifts available for distribution is insufficient to allocate target shift numbers to each of the available category Operators, Operators in categories eligible for midweek shifts shall be rostered off on a rotational basis.  The following procedures shall apply:

(1)
Rostering off shall commence with Operators in the category with the lowest number of target shifts, i.e. 2N, 3N, 3A to 4A and progress through in that order.  Within each category the Operator with the most recent date of employment shall be the first to be rostered off.

(2)
The rostering off will not always complete a full rotation each roster.  When this occurs the next rostering off shall commence from the Operator last rostered off.

(vi)
Night Shifts

(a)
Work performed after midnight will be allocated on a voluntary basis (notwithstanding the following exceptions) and paid for according to the rates specified in this Award. Operators employed in SPC, Sports Betting and Customer Service (prior to the latest intakes preceding 17 October 2001) will continue to be rostered only on a voluntary basis.  Operators who have made themselves available for after midnight work must continue to be available in the future.

(b)
Operators must be prepared to work after midnight to become eligible to move from the waiting list to the Fully Available category. 

11.  Rostering

Operational demands will determine the number of staff rostered.

(i)
Each PhoneTAB Operator will be rostered in accordance with their individual roster category.  Roster categories are defined in Clause 7.

(ii)
The roster shall be prepared for a period of one (1) week.  It shall be published at least 10 days prior to the commencement of that period.

(iii)
All PhoneTAB Operators, regardless of their individual category, must be available to attend at any time on Saturdays within normal working hours.

(iv)
PhoneTAB Operators must indicate their individual inability to attend for each roster week 30 days in advance.  Requests for leave will be subject to the pre-determined Operator leave levels.  Individual requests for absence above and beyond predetermined leave levels will be considered on merit.

(v)
PhoneTAB Operators will not be rostered at times when they have notified of their inability to attend as per 11 (iv).

(vi)
Provided that a sufficient number of shifts is available for distribution, all available PhoneTAB Operators will be offered a minimum of one shift per week.  This will not apply to those Operators:

(a)
within the SOMC category, or

(b)
with a self-imposed Saturday only restriction.

(vii)
Consideration will be given to a PhoneTAB Operator's preference for working Saturday late afternoon and evening shifts. However such an allocation cannot be guaranteed.

(viii)
All PhoneTAB Operators current and future, may be required to work on the day or night of the Melbourne Cup.

(ix)
Operators will be required to ring in on a 1800 number to an IVR system to confirm start times.   

12.  Rostering Committee

(i)
The parties agree to continue to participate in a working committee which was established in February 1996 to review the method of rostering PhoneTAB Operators.

(ii)
Nothing in this Award shall prevent changes to the existing rostering arrangements being implemented as soon as practicable, provided such changes are agreed between the parties.

13.  Attendance Productivity Scheme (APS)

The parties agree to maintain the attendance productivity scheme (APS).  The APS percentage shall be four per cent (4%).

The scheme shall operate as follows:

(i)
At the completion of each APS period, the TAB shall pay to each employee who has attended for 95 per cent or more of rostered shifts, an amount equal to the appropriate APS percentage of that employee's earnings for the relevant period.

(ii)
If, in calculating 95% of an employee's rostered shifts, the resultant figure is not a whole number, those parts of the figure which are 0.5 and over shall be rounded up to the nearest whole number.  Those below 0.5 shall be rounded down to the nearest whole number.

Example 1:

If an Operator was rostered for 53 shifts over the APS period, to qualify for the entitlement he/she would have to attend as follows:

53 x 95% = 50.35

The figures 0.35 would be disregarded, so that to qualify for the APS, 
the Operator would need to have attended 50 shifts.

Example 2:

If an Operator was rostered for 48 shifts over the APS period, to qualify for the entitlement he/she would have to attend as follows:

48 x 95% = 45.6

The figure of 0.6 would be rounded up, so that to qualify for the APS the Operator would need to have attended 46 shifts.

(iii)
TAB Limited shall also calculate the total wages bill for the relevant period, from which it shall deduct the total wages bill of those Operators who have attended for 95 per cent or more of rostered shifts.

It shall then calculate the appropriate APS percentage of the residual figure and shall distribute such amount as follows:

(a)
70% shall be paid to Operators who have attended for 95% or more of their rostered shifts over the relevant period and shall be allocated in proportion to such Operator's PhoneTAB earnings over the relevant period;

(b)
30% shall be paid to Operators who have attended 100% of their rostered shifts over the relevant period and shall be allocated in proportion to such Operator's PhoneTAB earnings over the relevant period.

(iv)
In assessing attendance, the following absences shall not be counted as rostered shifts:

(a)
Where a substitute shift is authorised.

(b)
Where absence is due to family bereavement (up to a maximum of two days).

(c)
Where an Operator is required to attend for jury duty.

(d)
Where an Operator obtains authorised leave prior to the preparation of rosters.

(e)
Where an Operator obtains authorised midweek leave after the preparation of rosters but with sufficient notice for management to organise a replacement for the Operator absenting themselves.  Two (2) working days is deemed sufficient notice.  Management has the absolute discretion to authorise or not authorise the leave in such circumstances.

(f)
Where an Operator is unable to attend for duty by reason of illness and is able to substantiate such illness by the production of a medical certificate on next attending work.  The maximum amount of notice is to be provided to management of this absence, in order that replacement may be arranged.

(g)
Where such other circumstances arise where, in the judgment of the Management, any employee would not reasonably have been able to attend for duty.  The Manager Account Sales is to have absolute discretion in this matter.

(v)
An Operator attending for duty who is required by reason of illness to absent him/herself for part of his/her shift shall, for the purpose of the APS, be deemed to have worked the shift in its entirety.

(vi)
An Operator commencing or ceasing employment part-way through a APS period shall be treated as having been employed for the entirety of the period but shall be regarded as having not been rostered for the period before his/her commencement or after his/her termination whichever the case may be. Provided that employees terminated by TAB Limited shall be excluded from this arrangement.

(vii)
In calculating either an Operator's wage for a period or the total wage bill for a period, TAB Limited shall refer to the amounts actually paid during a period rather than allocate such amounts to the period for which they should have been paid.

(viii)
Under no circumstances shall TAB Limited become entitled to retain any money which accrues as a result of this award.  In the event that there is still money to be distributed after all steps contained in this award are completed, discussions shall be held between the Union and Management to determine an appropriate method of distribution.

14.  Minimum 90% Attendance Requirement

(a)
At the completion of each APS period (See 14 9) Operators who have not attended for 90% or more of their rostered shifts will receive a warning by Management.

(b)
Should the 90% attendance requirement not be achieved twice within a 12 month period, an Operator shall have his/her shift allocation reduced by one shift per week for 12 weeks in the following period.  (SOMC only staff will be terminated).

(c)
Should the 90% attendance requirement not be achieved 3 times within a 12 month period, an Operator's preferred number of target shifts will be reduced by one shift per week permanently.

(d)
Rostered shifts are calculated on the same basis as for the APS.

15.  Saturday Attendance Bonus Scheme (SABS)

The Parties agree to maintain the Saturday Attendance Bonus Scheme (SABS). The SABS percentage will be 1% of the total wage pool for the SABS period.

The Scheme shall operate on the following basis:

(i)
Payment cycles will apply as per the APS.

(ii)
Operators must attend 100% of Saturday Shifts to qualify for a share of the 1% total wage pool for the SABS period.

(iii)
Operators who have attended 100% of their rostered Saturday shifts during the SABS period shall be paid in proportion to such Operators PhoneTAB earnings during the relevant period.

(iv)
Approved leave and sick leave subject to verification by medical certificates will not be included as an absence.

16.  Error Free Bonus Scheme (EFBS)

The parties agree to maintain an Error Free Bonus Scheme (EFBS).  The EFBS percentage will be 1% of the individuals wages for the EFBS period.

The Scheme will operate on the following basis:

(i)
Payment cycles will apply as per the APS and SABS.

(ii)
Operators must be 100% error free to qualify for an extra 1% of the individual’s wages for the EFBS period.

(iii)
Only errors attributed solely to the Operator will be used in this calculation.  As is the current practise Management will continue to determine the outcome of customer claims.

(iv)
Date of payment of error shall determine the EFBS period.

17.  Attendance

When a PhoneTAB Operator is absent from rostered duty due to emergent community service (such as State Emergency Service duty), the Operator will be paid for the full shift length.

Payment will be made subject to production of evidence of attendance with an indication of the nature of such community service.

18.  Performance Assessment

(i)
The parties agree that it is necessary to assess the quality of service and skills 
levels of Operators.

(ii)
The method of such assessment will be a combination of observation, verbal and written testing.

(iii)
Where appropriate, remedial or additional training will be offered to those Operators determined to be performing below acceptable levels.

19.  Consultative Meetings

The parties agree to continue to have regular meetings between Union Representatives and Management.  It is intended that meetings be arranged as follows:

(a)
Where practicable meetings will be held on a monthly basis at a time and date to be agreed between the parties.

(b)
Union Representatives will provide Management with a written agenda of matters they wish to have discussed at the meeting five working days prior
 to the meeting.

(c)
Management will provide Union Delegates with a written agenda of matters they wish to have discussed at the meeting five working days prior to the meeting.

(d)
Attendance at all meetings with Management will be paid time for Union Delegates.

(e)
Meetings amongst Union Delegates and Union Officials prior to discussing agenda items for the Union/Management meetings will be paid time for up to 90 minutes of a rostered shift.  In extenuating circumstances and upon request, consideration will be given to payment for additional time for such meetings.

(f)
Minutes of business discussed at each meeting will be taken and copies will be forwarded to all attendees, one week prior to the next meeting.

(i)
General Meetings

Where issues remain unresolved in meetings convened above, meetings shall be arranged between the parties to discuss such matters.  These meetings will be attended by a Union Official, a Union Representative, the PhoneTAB Operations Manager, and/or the Manager Account Sales, and the Human Resources Manager Wagering

(ii)
Union Delegate  Training

Subject to operational requirements, time to attend relevant TUTA courses will be granted to nominated Union delegates.  For a total of twelve days per calendar year, nominated delegates will be paid the minimum shift of four hours per day of attendance.

(iii)
Central Council Meetings

Subject to operational requirements, delegates elected to the Central Council of the Union will be paid  for attendance at Central Council meetings.  Payment will be limited to two Delegates attending on two occasions per calendar year.  Payment for the minimum shift of four hours will be made. Any delegate who resigns as a Delegate of the ASU will not be paid to attend Central Council meetings.

20.  Role of Managers and/Or Supervisory Staff

It is intended that Managers, Team Leaders and Resourcing Co-ordinators maintain their skill and knowledge at an appropriate level by taking bets by telephone on occasions.

21.  Dispute/Grievance Resolution Procedure

(i)
The parties agree to the following procedures involving individual employees:

(a)
In the first instance, the employee will notify (in writing or otherwise) the Call Centre Manager as to the substance of the grievance, request a meeting to discuss it and state the remedy sought.  A meeting should be held within 48 hours of notification.

(b)
If the matter is not resolved in this meeting, the matter shall be further discussed by the employee(s) and at their request, a Union representative, the Call Centre Manager and the Manager Account Sales or the PhoneTAB Operations Manager.  This should take place within 48 hours of the completion of (a).

(c)
If the matter remains unresolved, the matter shall be further discussed by the employee(s), a representative of the Union, the PhoneTAB Operations Manager and/or the Manager Account Sales, and the Human Resources Manager Wagering.  This should where practicable take place within 48 hours of the completion of (b).

(d)
Should the matter remain unresolved, the employer shall provide the employee and where appropriate the Union, with a written response outlining why the remedy sought in (a) cannot be provided.

(e)
If the matter still remains unresolved, the matter may be referred to the Industrial Relations Commission.

(ii)
The parties also agree to the following procedures over a question, dispute or difficulty concerning the interpretation, application or operation of this Award.

(a)
In the first instance, the employees will notify (in writing or otherwise) Call Centre Manager as to the substance of the dispute and request a meeting to discuss the remedy sought.  A meeting should be held within 48 hours of notification.

(b)
If the matter is not resolved in this meeting, the matter shall be further discussed by the employees, and, at their request a union representative, the Call Centre Manager, the PhoneTAB Operations Manager and/or the Manager Account Sales and the Human Resources Manager Wagering. This should take place within 48 hours of the completion of (a).

(c)
The parties have the right to refer the matter to the Industrial Relations Commission if the matter remains unresolved after (b).

(iii)
It is a condition of this Award that the procedures will be followed and that there shall be no disruption to work whilst such procedures are being followed.

22.  Miscellaneous Provisions

(i)
Finishing At Night Allowance*

Operators finishing shifts at or after 10.00 pm shall be entitled to an allowance of $10.75 or have transport provided.

Operators finishing shifts at or after sunset and before 10.00 pm shall be entitled to transport to the nearest railway station.

(ii)
Overtime

All time worked in excess of 7.5 hours shall be regarded as overtime and paid at time and a half for the first 2 hours and double time thereafter.  On a Public Holiday or a Sunday, any time worked beyond 7.5 hours shall be paid at the rate of double time and a half of the ordinary rate.

(iii)
Meal Allowance*

If an Operator is rostered to work 10 hours or more per day, a meal allowance of $9.40 is payable.

(iv)
Illness On Duty

When an Operator reports for duty and subsequently indicates that he/she is ill, and is unable to continue the shift, the Operator shall be required to provide a medical certificate to the Call Centre Manager before payment for the full shift is approved.  If no certificate is provided the Operator shall be paid for the actual time worked unless otherwise determined by Manager Account Sales.

(v)
Cancelled Or Postponed Meetings

When meetings are postponed or cancelled and Operators are unable to be notified, they shall be paid for 2 hours of their rostered shift or the total amount of travelling time whichever is the greater with a maximum of 4 hours.

(vi)
Car Pools

Consideration will be given to car pool arrangements.  Car pools are a matter for the individual Operator to arrange and should be advised to the staff of the Forecasting and Resourcing Office.  Every effort will be made to match shifts, but this cannot be guaranteed.

*  Allowances will be varied annually having regard to movements in the CPI to March each year.

23.  Developmental Opportunities

From time to time a general advertisements will be placed in the PhoneTAB Bulletin requesting Operators to make an application for various temporary/casual positions, which may become available.  Such positions could include Relief Team Leaders or Duties Shift, Administration/Clerical position

Selection will be on merit and in accordance with EEO principles.  A list of successful applicants in the various skills areas will be compiled and positions shall be offered on a needs basis.  Payment for work performed in temporary/casual positions shall be at the rate appropriate for the position.

No Operator shall be disadvantaged in respect of category and/or waiting list by being involved in a developmental opportunity.

24.  Conditions Not Altered By This Award

Unless specifically addressed in the context of this Award, conditions of employment remain unchanged by the implementation of this Award.

25.  No Extra Claims

Parties to this Award undertake not to pursue any extra claims, except those allowed 
by Part 3, Chapter 2 of the Industrial Relations Act 1996.  Under the Act, items may be raised for discussion with a view to achieving mutually agreed variations during the term of this Award.

The parties agree to commence negotiations for a new Award three months prior to the expiration of this Award, with a view to the new Award applying from 1 July 2006.

26.  Anti-Discrimination

(i)
It is the intention of the parties bound by this award to seek to achieve the object in Section 3(f) of the Industrial Relations Act 1996 to prevent and eliminate discrimination in the workplace.  This includes discrimination on the grounds of race, sex, disability, homosexuality, transgender identity age and responsibilities as a carer.

(ii)
It follows that in fulfilling their obligations under the dispute resolution procedure prescribed by this award, the parties have obligations to take all reasonable steps to ensure that the operation of the provisions of this award are not directly or indirectly discriminatory in their effects.  It will be consistent with the fulfilment of these obligations for the parties to make application to vary any provision of the award, which, by its terms or operation, has a direct or indirect discriminatory effect.

(iii)
Under the Anti-Discrimination Act 1977 it is unlawful to victimise an employee because the employee has made or may make or has been involved in a complaint of unlawful discrimination or harassment. 

(iv)
Nothing under this clause is to be taken to affect:

(a)
any conduct or act which is specifically exempted from anti-discrimination legislation;

(b)
offering or providing junior rates of pay to persons under 21 years of age; 

(c)
any act or practice of a body established to propagate a religion which is exempted under Section 56(d) of the Anti-Discrimination Act 1977;

(d)
a party to this award from pursuing matters of unlawful discrimination in any State or Federal jurisdiction.

(v)
This clause does not create legal rights or obligations in addition to those imposed upon the parties by the legislation referred to in this clause.

27.  Area, Incidence and Duration

This Award shall be apply to all casual staff employed by TAB Limited as PhoneTAB Operators.

It shall apply to casual staff employed to answer customer telephone calls in a section of TAB Limited known as PhoneTAB.

This variation shall take effect from 1 July 2004 and will expire on 30 June 2006.

Appendix A

Plus Shift (+) Listing

Four Shift Plus

	Operator Number
	Operator Number
	Location

	
	
	

	230962
	Curle P 
	Granville

	241137
	Dixon J
	Granville

	217811
	Duncombe E
	Granville

	217225
	Fagan D
	Granville

	231256
	Fozzard J
	Granville

	239800
	Hopper J
	Granville

	212776
	Kerr C
	Granville

	240224
	Leonard H
	Granville

	231617
	McCune A
	Granville

	218765
	Moodie L
	Granville

	214497
	Reynolds J
	Granville

	222503
	Stewart V
	Granville

	234195
	Walsh D
	Granville

	240128
	Warren H
	Granville

	
	
	

	Total 4 (+) = 14
	
	


Three Shift Plus

	Operator Number
	Operator Name
	Location

	
	
	

	212173
	Collins T
	Granville

	230970
	Dougenis W
	Granville

	201894
	Emmett J
	Granville

	221881
	Elepano E
	Granville

	221496
	Guidi K
	Granville

	226146
	O'Brien J
	Granville

	232320
	Van Baardwyk J
	Granville

	
	
	

	Total 3 (+) = 7
	
	


Operators Retaining Rostering Arrangements from Granville Opening 1987 Day Preference

	Operator No.
	Operator Name
	# Target Shifts
	Agreed Days

	
	
	
	

	215818
	Anderson D
	2
	Wed

	232989
	Curran Y
	4+
	Wed, Thu, Tue

	205502
	Symons P
	4
	Wed, Thu, Mon


M. SCHMIDT  J.

____________________

Printed by the authority of the Industrial Registrar.
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MANNEQUINS AND MODELS (STATE) AWARD
INDUSTRIAL RELATIONS COMMISSION OF NEW SOUTH WALES

Application by Shop, Distributive and Allied Employees' Association, New South Wales, industrial organisation of employees, and another
(Nos. IRC 2095 and 2096 of 2004)

	Before The Honourable Justice Schmidt
	15 July 2004


VARIATION
1.
Delete subclause (c) of clause 5, Supported Wage, of the award published 9 February 2001 (322 I.G. 172), and insert in lieu thereof the following:

(c)
Supported Wage Rates - Employees to whom this clause applies shall be paid the appropriate percentage of the minimum rate of pay prescribed by this award for the class of work which the person is performing, according to the following schedule:
	Assessed Capacity
	Percentage of Prescribed

	(subclause (d))
	Award Rate

	
	

	10%*
	10%

	20%
	20%

	30%
	30%

	40%
	40%

	50%
	50%

	60%
	60%

	70%
	70%

	80%
	80%

	90%
	90%


(Provided that the minimum amount payable shall not be less than $60.00 per week.).
*Where a person's assessed capacity is 10 per cent, they shall receive a high degree of assistance and support.
2.
Delete paragraph (iii) of subclause (i) Trial Period, of clause 5, and insert in lieu thereof the following:

(iii)
The minimum amount payable to the employee during the trial period shall be no less than $60.00 per week.
3.
Delete Item Number 3 of Table 2 - Other Rates and Allowances, of Part B - Monetary Rates, and insert in lieu thereof the following:

Table 2 - Other Rates and Allowances

	Item No.
	Clause No.
	Brief Description
	Amount

	
	
	
	$ 

	3
	11(i)
	Travelling allowance when required to report direct 
	6.47 per hour

	
	
	to location site.
	

	
	11(iii)
	Travelling allowance when work more than 40 
	6.47 per hour

	
	
	kilometres from employer's main place of business.
	

	
	11(v)
	Travelling allowance when suitable transport supplied.
	6.47 per hour


4.
This variation shall take effect from the first full pay period commencing on or after 15 July 2004.

M. SCHMIDT  J.

____________________

Printed by the authority of the Industrial Registrar.
	(1635)
	SERIAL C2853


CROWN EMPLOYEES (DEPARTMENT OF SPORT AND RECREATION CENTRES AND ACADEMIES MANAGERS) AWARD 2002
INDUSTRIAL RELATIONS COMMISSION OF NEW SOUTH WALES

Application by Department of Tourism, Sport and Recreation
(No. IRC 2993 of 2004)

	Before The Honourable Justice Schmidt
	2 June 2004


VARIATION
1.
Delete the title of the award published 8 November 2002 (336 I.G. 1108) and insert in lieu thereof the following:

CROWN EMPLOYEES (DEPARTMENT OF TOURISM, SPORT AND RECREATION CENTRES AND ACADEMY MANAGERS) AWARD

2.
Delete subclause 1.1 of clause 1, Title, and insert in lieu thereof the following:

1.1
This award will be known as the Crown Employees (Department of Tourism, Sport and Recreation Centres and Academy Managers) Award 2002.

3.
Delete clause 2, Definitions, and insert in lieu thereof the following:

2.  Definitions

"Academy" refers specifically to the Sydney Academy of Sport and Recreation at Narrabeen (as listed at Appendix 1) which are responsible for the development of elite and talented athletes as well as operating as a centre.  Instruction is also provided in outdoor education, sport and recreation for all members of the community.

"Assistant General Manager" refers to an officer occupying a position of Assistant General Manager in a Centre or Academy.

"Centre" refers to a departmental residential or non-residential venue (as listed at Appendix 1).  It also includes any place designated as part of, or as annex to, such a venue.

"Director-General" refers to the Director-General of the NSW Department of Sport and Recreation.

"Department" refers to the Department of Tourism, Sport and Recreation.

"Events Manager" refers to an officer occupying a position of Events Manager at the Sydney International Equestrian Centre (SIEC).

"General Manager" refers to an officer occupying a position of General Manager in a Centre or Academy.

"Officer" refers to and includes all persons permanently or temporarily employed under the provisions of the Public Sector Employment and Management Act 2002 and who, as at the operative date of this award, were occupying one of the positions covered by this award or who, after that date, are appointed to or employed in any of such positions.

"Operations Manager" refers to an officer occupying a position of Operations Manager at the Sydney International Equestrian Centre (SIEC) or the Sydney International Shooting Centre (SISC).

"Service" refers to continuous service with the Department in a position covered by the award.

"Service Co-ordinator" refers to an officer occupying a position of Service Co-ordinator in a Centre or Academy.

"Union" refers to the Public Service Association and Professional Officers' Association Amalgamated Union of New South Wales.

"Venue Manager" refers to an officer occupying a position of Venue Manager at the Sydney International Equestrian Centre (SIEC) or the Sydney International Shooting Centre (SISC)

4.
Delete subclause 3.1 of clause 3, Parties, and insert in lieu thereof the following:

3.1
This award has been made between the following parties:

Public Employment Office

Public Service Association and Professional Officers' Association Amalgamated Union of New South Wales

NSW Department of Tourism, Sport and Recreation

5.
Delete subclause 4.1 of clause 4, Classifications, and insert in lieu thereof the following:

4.1
The classification and grade of the positions covered by this award are:

General Manager (Sydney Academy of Sport and Recreation), Clerk Grade 11/12

General Manager (Jindabyne Sport and Recreation Centre), Clerk Grade 11/12

General Manager (Centres), Clerk Grade 9/10

Venue Manager (Sydney International Equestrian Centre), Clerk Grade 9/10

Venue Manager (Sydney International Shooting Centre), Clerk Grade 9/10

Assistant General Manager Services (Sydney Academy of Sport and Recreation), Clerk Grade 9/10

Assistant General Manager (Centres), Clerk Grade 7/8

Operations Manager (Sydney International Equestrian Centre), Clerk Grade 7/8

Operations Manager (Sydney International Shooting Centre), Clerk Grade 7/8

Events Manager (Sydney International Equestrian Centre), Clerk Grade 7/8

Service Co-ordinator, Clerk Grade 4/5

Positions at Centres or the Academy which have rostered and/or on-call responsibilities as determined by the relevant Director excluding Program Staff, Catering Officers and Services Officers.

6.
Delete subclause 6.1 of clause 6, General Conditions of Employment, and insert in lieu thereof the following:

6.1
Officers shall be entitled to conditions of employment as set out in this award or, where this award is silent, conditions of employment as provided for under the Public Sector Employment and Management Act 2002 and Regulations and the Crown Employees (Public Service Conditions of Employment) Award 2002 published 21 March 2003 (338 I.G. 837), as varied.

7.
Delete subclause 7.6 of clause 7, Hours of Duty, and insert in lieu thereof the following:

7.6
Weekend and public holiday duty is based on client demand at the Centre or Academy and shall be allocated equitably between the Officers covered by this award.

8.
Delete subclause 8.1 of clause 8, Residential Requirements, and insert in lieu thereof the following:

8.1
Officers employed under this award at residential venues may be required to reside on site.  However, the Director Centres has the authority to consider exemptions from this requirement.

9.
Delete subclauses 9.4 and 9.5 of clause 9, Compensation for On-call, Out-of-Hours, Weekend and Public Holiday Duty, and insert in lieu thereof the following:

9.4
On-call duty shall be rostered equitably at each Centre or Academy between the officers covered by this award.

9.5
A General Manager of a residential venue may call for expressions of interest from staff who wish to be considered as alternative on-call staff.  This may only be instituted on a long-term basis where there are only two positions covered by this award in the staffing structure.  No alternative member of staff can be forced to assume on-call responsibilities.  Any such arrangement must be by agreement between the individual employee and the General Manager and will be subject to the approval of the Director Centres.  The Director Centres will determine if the nominated staff member is required to reside on-site.

10.
Delete clause 15, Area, Incidence and Duration, and insert in lieu thereof the following:

15.  Area, Incidence and Duration

15.1
This award shall apply to all officers employed by the Department of Tourism, Sport and Recreation who, at the operative date of this award, are employed in the positions specified in clause 4, Classifications, of this award. 

15.2
The employees covered by this award are employed in terms of the Public Sector Employment and Management Act 2002 and, to the extent that this award is silent, will be covered by the provisions of that Act and associated Regulations and the Crown Employees (Public Service Conditions of Employment) Award 2002 published 21 March 2003 (338 I.G.837), as varied.

15.3
This award shall take effect on and from 1 January 2002 and shall remain in force until 30 June 2004 or until otherwise varied or rescinded.

11.
Delete Table 1 - Salaries, of Part B, Monetary Rates, and insert in lieu thereof the following:

Table 1 - Salaries

	Classification
	First pay
	First pay
	First pay

	
	period
	period
	period

	
	following
	following
	following

	
	1.1.02
	1.1.03
	1.7.03

	
	(3%)
	(4%)
	(5%)

	General Manager (Sydney Academy of Sport and
	
	
	

	Recreation), Clerk Grade 11/12
	
	
	

	1st year
	$71,694
	$74,562
	$78,290

	2nd year
	$74,735
	$77,724
	$81,610

	3rd year
	$79,416
	$82,593
	$86,723

	4th year
	$82,914
	$86,231
	$90,543

	General Manager (Jindabyne Sport and Recreation Centre),
	
	
	

	Clerk Grade 11/12
	
	
	

	1st year
	$71,694
	$74,562
	$78,290

	2nd year
	$74,735
	$77,724
	$81,610

	3rd year
	$79,416
	$82,593
	$86,723

	4th year
	$82,914
	$86,231
	$90,543

	General Manager (Centres), Clerk Grade 9/10
	
	
	

	1st year
	$61,987
	$64,466
	$67,689

	2nd year
	$63,730
	$66,279
	$69,593

	3rd year
	$66,333
	$68,986
	$72,435

	4th year
	$68,309
	$71,041
	$74,593

	Venue Manager (SISC or SIEC), Clerk Grade 9/10
	
	
	

	1st year
	$61,987
	$64,466
	$67,689

	2nd year
	$63,730
	$66,279
	$69,593

	3rd year
	$66,333
	$68,986
	$72,435

	4th year
	$68,309
	$71,041
	$74,593

	Assistant General Manager Services (Sydney Academy of
	
	
	

	Sport and Recreation), Clerk Grade 9/10
	
	
	

	1st year
	$61,987
	$64,466
	$67,689

	2nd year
	$63,730
	$66,279
	$69,593

	3rd year
	$66,333
	$68,986
	$72,435

	4th year
	$68,309
	$71,041
	$74,593

	Assistant General Manager (Centres), Clerk Grade 7/8
	
	
	

	1st year
	$54,379
	$56,554
	$59,382

	2nd year
	$56,006
	$58,246
	$61,158

	3rd year
	$58,339
	$60,673
	$63,707

	4th year
	$60,193
	$62,601
	$65,731

	Operations Manager (SISC or SIEC), Clerk Grade 7/8
	
	
	

	1st year
	$54,379
	$56,554
	$59,382

	2nd year
	$56,006
	$58,246
	$61,158

	3rd year
	$58,339
	$60,673
	$63,707

	4th year
	$60,193
	$62,601
	$65,731

	Events Manager (SIEC), Clerk Grade 7/8
	
	
	

	1st year
	$54,379
	$56,554
	$59,382

	2nd year
	$56,006
	$58,246
	$61,158

	3rd year
	$58,339
	$60,673
	$63,707

	4th year
	$60,193
	$62,601
	$65,731

	Service Co-ordinator, Clerk Grade 4/5
	
	
	

	1st year
	$43,062
	$44,784
	$47,023

	2nd year
	$44,385
	$46,160
	$48,468

	3rd year
	$47,850
	$49,764
	$52,252

	4th year
	$49,360
	$51,334
	$53,901


11.
Delete Appendix 1 and insert in lieu thereof the following:

Appendix 1

Centre and Academy Locations

Crown Employees (Department Of Tourism, Sport and Recreation Centres and Academies Managers) Award 2002

Residential Venues

Berry Sport and Recreation Centre

BERRY  2535

Borambola Sport and Recreation Centre

WAGGA WAGGA  2650

Broken Bay Sport and Recreation Centre

BROOKLYN  2083

Lake Ainsworth Sport and Recreation Centre

LENNOX HEAD  2478

Lake Burrendong Sport and Recreation Centre

MUMBIL  2820

Jindabyne Sport and Recreation Centre

JINDABYNE  2627

Lake Keepit Sport and Recreation Centre

GUNNEDAH  2380

Milson Island Sport and Recreation Centre

BROOKLYN  2083

Myuna Bay Sport and Recreation Centre

DORA CREEK  2264

Point Wolstoncroft Sport and Recreation Centre

GWANDALAN  2259

Sydney Academy of Sport and Recreation

NARRABEEN  2101

Non-Residential Venues

Sydney International Equestrian Centre

HORSLEY PARK  NSW  2164

Sydney International Shooting Centre

CECIL PARK  NSW  2171

12.
This variation shall take effect from the beginning of the first pay period to commence on or after 2 June 2004.

M. SCHMIDT  J.

____________________

Printed by the authority of the Industrial Registrar.
	(978)
	SERIAL C2932


BORAL RESOURCES (NSW) ENTERPRISE (MEMORANDUM OF UNDERSTANDING) AWARD 1994
INDUSTRIAL RELATIONS COMMISSION OF NEW SOUTH WALES

Review of Award pursuant to Section 19 of the Industrial Relations Act 1996.

(No. IRC 1629 of 2004)

	Before Mr Deputy President Sams
	14 July 2004


ORDER OF RESCISSION

The Industrial Relations Commission of New South Wales orders that the Boral Resources (NSW) Enterprise (Memorandum of Understanding) Award 1994, published 26 May 1995 (285 I.G. 1348) as varied, be rescinded on and from 14 July 2004.

P. J. SAMS  D.P.

____________________

Printed by the authority of the Industrial Registrar.
	(359)
	SERIAL C2875


SYDNEY SORTATION SYSTEM AWARD 1992
INDUSTRIAL RELATIONS COMMISSION OF NEW SOUTH WALES

Review of Award pursuant to Section 19 of the Industrial Relations Act 1996.

(No. IRC 1850 of 2004)

	Before The Honourable Mr Deputy President Harrison
	23 June 2004


ORDER OF RESCISSION

The Industrial Relations Commission of New South Wales orders that the Sydney Sortation System Award 1992, published 21 May 1993 (275 I.G. 78) as varied, be rescinded on and from 23 June 2004.

R. W. HARRISON  D.P.

____________________

Printed by the authority of the Industrial Registrar.
	(672)
	SERIAL C2873


SYDNEY HARBOUR TUNNEL TOLL COLLECTORS CONSENT AWARD 1996
INDUSTRIAL RELATIONS COMMISSION OF NEW SOUTH WALES

Review of Award pursuant to Section 19 of the Industrial Relations Act 1996.

(No. IRC 1784 of 2004)

	Before The Honourable Mr Deputy President Harrison
	22 June 2004


ORDER OF RESCISSION

The Industrial Relations Commission of New South Wales orders that the Sydney Harbour Tunnel Toll Collectors Consent Award 1996, published 28 March 2002 (332 I.G. 385) as varied, be rescinded on and from 22 June 2004.

R. W. HARRISON  D.P.

____________________

Printed by the authority of the Industrial Registrar.
	(396)
	SERIAL C2847


JOURNALISTS, &c. (CONDE NAST PUBLICATIONS) AWARD 2001
INDUSTRIAL RELATIONS COMMISSION OF NEW SOUTH WALES

Review of Award pursuant to Section 19 of the Industrial Relations Act 1996.

(No. IRC 1730 of 2004)

	Before Mr Deputy President Grayson
	21 June 2004


ORDER OF RESCISSION

The Industrial Relations Commission of New South Wales orders that the Journalists, &c. (Conde Nast Publications) Award 2001 published 17 May 2002 (333 I.G. 640) as varied, be rescinded on and from 21 June 2004.

J. P. GRAYSON  D.P.

____________________

Printed by the authority of the Industrial Registrar.
	(4193)
	SERIAL C2876


ANSETT WRIDGWAYS (VILLAWOOD) AWARD
INDUSTRIAL RELATIONS COMMISSION OF NEW SOUTH WALES

Review of Award pursuant to Section 19 of the Industrial Relations Act 1996.

(No. IRC 1848 of 2004)

	Before The Honourable Mr Deputy President Harrison
	23 June 2004


ORDER OF RESCISSION

The Industrial Relations Commission of New South Wales orders that the Ansett Wridgways (Villawood) Award, published 24 November 1995 (289 I.G. 711) as varied, be rescinded on and from 23 June 2004.

R. W. HARRISON  D.P.

____________________

Printed by the authority of the Industrial Registrar.
_1097671122.doc
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